
Inside this issue:

• Message from the Director

• Introduction to Novant Health

• Introduction to New Hanover

Regional Medical Center

• Introduction to University

Hospitals

• Curriculum Spotlight - PACE 825

• Student Bios

• Alumni Updates

• M.S. Online Program

• M.S. Alumni and Friends

Breakfast

• HSPAL REPS

Volume 4, Issue 2: Fall 2022

UNC ESHELMAN SCHOOL OF PHARMACY M.S. DEGREE ALUMNI NEWSLETTER

Greetings UNC Alumni,

It was great to see many of you at the recent MS alumni and friends’ breakfast at the ASHP

Midyear meeting. The energy was palpable, as people were able to meet our new alumni

and partners and to reconnect after 3 years of not seeing each other. We are already

starting to plan the 2023 breakfast in Anaheim. It will be on Sunday morning from 8-10 am

(location tba). Please mark your calendars as we would love to have you attend.

During a brief time of comments, I provided the following update:

• Health-system pharmacy administration and leadership track at the Research

in Education and Practice Symposium (REPS). The annual REPS, hosted each

year by UNC, hopes to provide a venue for ALL HSPAL residents to present their

research. We will be launching a specific 2-day HSPAL track for residents, RPDs,

and department leadership to network and engage around resident research

presentations. Not only will it allow for similar-minded individuals to listen to resident

research projects, but we can also have HSPAL residents present longer than the

usual ’12 minute’ slot, expanding the time to allow for further exploration and discussion on their findings. The residents and

program leadership will be together over the course of the conference. This includes residents who are in 2-year programs, as

well as stand-alone PGY2 residencies. This will be on May 18-19 and would love to have you attend for networking and

professional development.  Each of you are invited to attend.

We are also planning our first alumni event.  This will be the weekend following REPS.  Come for the REPS symposium and stay for the

alumni event, or just come for the event. 

We continue to grow our institutional partners, and will introduce those to you in a future newsletter. 

There are a lot of exciting activities that are occurring. Our program strength lies in its stakeholders and alumni. Please let me know if

there are any ways we can improve the degree or assist you in your career journey. We stand ready to assist.

Stephen F. Eckel, Pharm.D., M.H.A

Director, M.S. Program in Health-System Pharmacy Administration

Novant Health

Novant Health is excited to join the UNC Collaborative

for the 2022-24 residency program years. Novant Health

is a 17-hospital integrated delivery network primarily

based in North Carolina. Novant Health has three

primary markets (Charlotte, Winston-Salem, and

Wilmington, NC), includes over 600 physician clinic

http://pharmacy-unc-2984853.hs-sites.com/?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8Mpy2Kgahg1fZgoDWN9AgjnG0ARzaLg5fhpEhtItjr_YkhXGgon3zEE1k0a1eg24hp9CpD
http://pharmacy-unc-2984853.hs-sites.com/?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8Mpy2Kgahg1fZgoDWN9AgjnG0ARzaLg5fhpEhtItjr_YkhXGgon3zEE1k0a1eg24hp9CpD


locations and cares for over 4 million patients annually.

Novant Health has been recognized as a leader in

diversity and inclusion, including being named as a best

employer for diversity by both Forbes and Diversity

MBA.

 Novant Health Pharmacy relaunched the HSPAL

program in 2018 as a combined two-year program initially partnered with a local university offering an MHA. There is 1 HSPAL

resident per year at each of the largest facilities in the system – Forsyth Medical Center in Winston-Salem, Presbyterian Medical

Center in Charlotte, and New Hanover Regional Medical Center in Wilmington. The PGY-1 program is clinically focused at each

site, with the HSPAL residents closely aligned with the acute PGY-1 cohort for all clinical and staffing experiences. In their second

year, Novant Health HSPAL residents have a mix of local rotations and responsibilities (including an area of management at their

facility) with a majority of rotations aligned with the corporate pharmacy leadership team. This combination gives residents a blend

of system-level oversight with local, front-line ties critical to gaining implementation, HR, and other direct leadership experiences.

Major Accomplishments over past year:

• 90% growth in outpatient contribution margin as compared to 2020

• $20 million in cost avoidance and savings accomplished through systemwide formulary management

• $5.1 million in pay-for-performance dollars tied to medication metrics

• 100% board certification for pharmacists across all sites of care

• Implementation of gravimetric technology across 8 cancer institute sites

• Redeployed system drug diversion committee and investment in new diversion technology and processes

Focus areas for next year:

• EHR integration with Novant Health New Hanover Regional Medical Center

• Continued acute workforce transformation to align pharmacists with post-covid patient care focus areas: top of license

clinical work, transitions of care, alignment on interdisciplinary care teams

• Ambulatory infusion strategic growth

• Rapid expansion of ambulatory medication management model to strengthen critical infrastructure needed to thrive in value-

based care healthcare

Novant Health New Hanover Regional Medical Center

Novant Health New Hanover Regional Medical Center (NH NHRMC)

is pleased to join the University of North Carolina Eshelman School of

Pharmacy’s Masters in Science (MS) program. The two-year Health-

System Pharmacy Administration and Leadership (HSPAL)/MS

residency program at NH NHRMC is newly established with Henry

“Clay” Ausdenmoore as our very first resident who started in July

2021. Mike Melroy, PharmD, MHA, BCPS, FASHP serves as the

program’s Residency Program Director and is NH NHRMC System

Director of Pharmacy.

In year 1, the resident completes a traditional PGY1 Pharmacy



residency at NH NHRMC with PGY1 Residency Program Director, Holly Snider, PharmD, BCPS. This year focuses on developing

competent and confident general pharmacists with longitudinal staffing responsibilities in operational and clinical inpatient pharmacy

practices. There are 4 months of elective opportunities where the resident can choose administrative experiences or additional

clinical experiences. The resident also participates in longitudinal quality improvement. In year 2, the resident completes month-

long experiences in clinical management, automation management, operational management, procurement and supply chain

management and medication safety/quality/accreditation/regulatory/compliance. New PGY2 longitudinal experiences include

system director leadership, finance/budgeting, and human resource management. The PGY2 resident maintains longitudinal quality

improvement projects and inpatient pharmacy staffing responsibilities.

Hospital Demographics

Novant Health New Hanover Regional Medical Center is an 800-bed community teaching hospital, regional referral center, and

UNC School of Medicine branch campus. NH NHRMC is a comprehensive stroke and level II trauma center, with its primary service

area including the seven-county region of Southeastern North Carolina. The health system includes the main campus, a free-

standing emergency department, an orthopedic hospital and numerous outpatient clinics. The main campus includes a 108-bed

emergency department, women’s and children’s hospital, a behavioral health hospital, an inpatient rehabilitation and an ambulatory

oncology center.

NH NHRMC offers pharmacy residency training as well as medical residency programs in Internal Medicine, Family Medicine,

Obstetrics/Gynecology and General Surgery, and a clinical pastoral residency. NHNHRMC is affiliated with several pharmacy

schools including UNC, High Point, and Wingate Universities.

Department Strategic Initiatives/Areas of Focus for NH NHRMC include the following:

• Integration with Novant Health

• USP 800 compliance

• Involvement in the design and pharmacy workflow of new Scott’s Hill Hospital and Brunswick Medical Office Building

• Expansion of pharmacy services in neurology, emergency medicine, hazardous medications and ambulatory care specialty

services

• Improve equitable access to healthcare services

• Opening of Neurosciences Institute

University Hospitals Cleveland Medical Center

University Hospitals (UH) is a large integrated health-system

providing high-quality, patient-centered medical care at hundreds

of locations throughout Northeast Ohio. We are in our inaugural

year of the Health-System Pharmacy Administration and

Leadership (HSPAL) Residency program at University Hospitals.

Our HSPAL program consists of two residents per class. The

HSPAL PGY2 Program Director is Jacalyn Rogers, PharmD, MS,

BCPS and PGY1 Program Director is Robert Barcelona,

PharmD, BCPS.  The HSPAL PGY2 Program Coordinator is

Patricia Roberts, PharmD, MS, BCPS, BCSCP and PGY1

Program Coordinator is Jessica Traeger, PharmD, BCCCP.

The system’s 1,032-bed tertiary medical center, University Hospitals Cleveland Medical Center (CMC), is an academic affiliate of

Case Western Reserve University School of Medicine, Northeast Ohio Medical University, and University of Oxford.  This academic

medical center includes UH Rainbow Babies & Children’s Hospital, among the nation’s best children’s hospitals; UH Seidman

Cancer Center, part of the Case Comprehensive Cancer Center; and UH MacDonald Women’s Hospital, Ohio’s only hospital for

women.  CMC is the primary campus which our HSPAL residents experience their training.  The first year of the program provides

the same strong clinical basis of UH CMC’s PGY 1 Pharmacy Program.

University Hospitals’ goal is to provide comprehensive primary and community-based care – the kind of health care people need

most, as well as access to the highest-quality specialty care when necessary.

Current Strategic Initiatives at UH:



• Development of new electronic medical record (EPIC go live 9/2023)

• Update automated dispensing cabinet fleet for health-system

• Alignment of system pharmacy committee governance structure

• Maximizing remote work potential of pharmacy staff members in all areas

Recent Accomplishments of UH CMC Pharmacy department:

• Revamp of historical dispensing model to cartless

• Successful piloted practices of “Care Team of Tomorrow”

• Expansion of residency programs to HSPAL and Oncology

• Robust department technician training program

Curriculum Spotlight – PACE 825: Foundational Practices of Successful Health-
System Department of Pharmacy-Medication Safety, Quality Improvement,
Informatics, and Human Resources

PACE 825 provides an overview of topics important to successfully running a department of pharmacy within medication safety,

informatics/analytics, and human resources. The medication safety module covers the fundamental principles of a culture of safety,

error identification, reporting, and investigation, risk reduction, and accreditation. During this module, students research and

complete a Root Cause Analysis for a reported safety event at their institution. Building upon the medication safety module, the

informatics and analytics module guides students through core health care informatics and data analytic concepts pertinent to the

leader within the pharmacy enterprise. Students participate in workshops related to programs such as Excel, Tableau, and SPS JMP

in addition to completing a new technology review related to a technology under consideration or newly implemented at their

institution. The human resources module prepares students for managing employees within a healthcare environment.  During this

module, students assemble a comprehensive human resources toolkit to budget, recruit, interview, onboard, schedule, coach and

evaluate employees. 

Mary Petrovskis, PharmD, MS, BCPS and Jacalyn Rogers, PharmD, MS, BCPS serve as the coordinators for the medication safety

module. Kathryn Morbitzer, PharmD, MS serves as the coordinator for the informatics and analytics module. Patty Roberts,

PharmD, MS, BCPS, BCSCP and Kriss Petrovskis, PharmD, MS serve as the coordinators for the human resources module.































Alumni New Positions

Alumni Residency Site Position and Institution

Lindsey Amerine UNC Medical Center, 2011
System Executive Director, Pharmacy

Busniness Operations, UNC Health

David Marr UNC Medical Center, 2016
System Manager, 340B Pharmacy Service,

Intermountain Healthcare

Conor Myers UNC Medical Center, 2021
Product Market Manager, Central

Pharmacy, Omnicell

Mimi Pham Cone Health, 2022
Clinical Informatics Pharmacist, Triad

Healthcare Network

Mary Petrovskis UNC Medical Center, 2018 Director of Operations, UNC REX

*We recognize that these list are incomplete.  Please let us know of any updates so we can highlight them in future newsletters.

Alumni Accomplishments

Alumni Residency Site Accomplishment

Lindsey Amerine UNC Medical Center, 2011
Chair, ASHP Section of Pharmacy Practice

Leaders



Ina Liu UNC Medical Center, 2020 Fellow for the UNC Asian American Center

Dan O'Neil UNC Medical Center, 2015

2022 ASHP Foundation Pharmacy

Residency Excellence Program Award -

PGY2 Internal Medicine

Mary Petrovskis UNC Medical Center, 2018
Hospital at Home: Operational

Considerations; ASHP Official Podcast

*We recognize that these list are incomplete.  Please let us know of any updates so we can highlight them in future newsletters.

Alumni Publications

Alumni Residency Site Publication

Dan O'Neil UNC Medical Center, 2015

O’Neil DP, Henderson JM, Gifford HR,

Karpinski TA, Kaminsky L. Building a

pharmacy technician structure for the future:

A lesson from a multihospital academic

health system. Am J Health Syst Pharm.

Published online November 12,

2022:zxac338.

Rob Wills Online Program, 2022

Wills R, Hunt L, Oswald C, Mason B,

Crawford L. Creation of a pharmacy

leadership certificate program for

pharmacists and pharmacy technicians

using an innovative, low-cost framework.

Am J Health Syst Pharm.

2022;79(14):1192-1197.

*We recognize that these list are incomplete.  Please let us know of any updates so we can highlight them in future newsletters.

Alumni Presentations

Alumni Residency Site Presentation

Alexandre Raymond Wake Forest Baptist Medical Center, 2018

A Second Chance for Success, De-

stigmatization of Frontline Diversion 

Detection and Employee Assistance at a

Large Academic Health-System

Alexandre Raymond Wake Forest Baptist Medical Center, 2018

Four Strategies for Drug Diversion

Detection and Prevention Vizient Pharmacy

Network - Virtual

Alexandre Raymond Wake Forest Baptist Medical Center, 2018

Demystifying Detecting Drug Diversion

Mississippi Pharmacists Association 151st

Annual Convention - Biloxi, MS
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Rob Wills Online Program, 2022

Providing the Tools to Lead & Succeed -

Creation of a leadership certificate

program.  Presented at the HealthTrust

University Conference in Nashville, TN.

*We recognize that these list are incomplete.  Please let us know of any updates so we can highlight them in future newsletters.

We are interested in where our alumni are currently working and accomplishments (fellowships, awards, honors, publications, etc.)!

Please send an email to Tyler Vest at Tyler.Vest@duke.edu with your current position or your accomplishments. For accomplishments,

please include a picture if possible. This will be featured in the next alumni newsletter!

UNC M.S. Alumni Listserv

We have recently launched an alumni listserv!  Please contact Tyler Vest at Tyler.Vest@duke.edu if you would like to be added to the

email group.
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Save the date! The UNC MS Alumni Breakfast event is for alumni, preceptors, and partners of the Master’s Degree in Hospital

Pharmacy or Pharmaceutical Sciences with a specialization in Health-System Pharmacy Administration. Our event includes

breakfast, program updates, and networking opportunities for alumni and friends. The breakfast will be Sunday, December 3, 2023,

from 8:00 AM – 10:00 AM at location TBD.

UNC M.S. Online Program
This online program utilizes world-class faculty who have decades of expertise in leading and managing complex health-systems

and in training and mentoring future leaders who will be steering these entities into the next decade. This program is modeled after

the UNC Eshelman School of Pharmacy’s Master of Science Degree in Pharmaceutical Sciences residential program, however, the

online program does not require a two-year residency. Integrating literature and experience with robust student engagement

provides a rich training ground for leadership development, that is applicable in all sectors of health-system.

Our program allows for online classroom instruction that recognizes students who are employed and have many demands on their

time. Students will engage in a rigorous and in-depth study of leadership in health-system pharmacy administration and the

principles of the medication use process. Students will also work within multiple health systems and practice settings and network

with leaders across those spaces. Interested in learning more? Visit the website.
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