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Student Evaluation of Course and Educator Effectiveness Summary Report 
Fall 2021 – Summer 2022 Results by Semester 
 
 
The School’s Policy and Procedures on Student Evaluation of Course and Instructor Effectiveness states  
the Office of Organizational Effectiveness, Planning, and Assessment (OE), will review all student course 
evaluation results to determine whether any courses or instructors warrant further review or are worthy 
of recognition (Appendix A). 
 
This report presents a summary of the Fall 2021, Spring 2022, and Summer 2022 student course evaluation 
results that met the School’s established review criteria. It is important to keep in mind that student course 
evaluations represent one component of an overall course and instructor assessment process. The results do not 
reflect peer evaluation of instructor teaching effectiveness or a comprehensive, systematic review of a course.  
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*Course Directors identify instructors to be evaluated. There is no minimum number of contact hours required to be evaluated.  
†If an instructor was evaluated in more than one course in a degree program, s/he is only counted once per course type.  
‡If an instructor met “warrants further review” criteria more than once in a degree program, s/he is only counted once per course type.  
¶If an instructor met “worthy of recognition” criteria more than once in a degree program, s/he is only counted once per course type.  
§Academic description identifies PharmD year and MS program type (“Res” for residential and “Olo” for online only).   
‖Type “Req” indicates a required course and “Elec” indicates an elective course.  
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2021 – 2022 OVERVIEW 
 

2021 – 2022 Overall Response Rates 
  Fall 2021 Spring 2022 Summer 2022 

School 56.3% 38.4% 50.00% 
PharmD Program 54.5% 36.5% 50.00% 

PhD Program 67.9% 58.5% n/a 
MS Program 77.4% 49.6% n/a 

 
2021 – 2022 Summary of Courses: Fall 2021, Spring 2022, and Summer 2022 

COURSES 
Courses Evaluated Warrant Further Review Worthy of Recognition 

# # % # % 
PharmD Program 65 0 0.0% 19 29.2% 

Required 32 0 0.0% 1 3.1% 
Elective 33 0 0.0% 18 54.5% 

PhD Program 30 0 0.0% 6 20.0% 
Required 29 0 0.0% 5 17.2% 
Elective 1 0 0.0% 1 100.0% 

MS Program 17 0 0.0% 7 41.2% 
Required 16 0 0.0% 7 43.8% 
Elective 1 0 0.0% 0 0.0% 

 
2021 – 2022 Summary of Instructors: Fall 2021, Spring 2022, and Summer 2022 

INSTRUCTORS 
Instructors Evaluated*,† Warrant Further Review‡ Worthy of Recognition¶ 

# # % # % 
PharmD Program 182 1 0.5% 125 68.7% 

Required 121 1 0.8% 73 60.3% 
Elective 86 0 0.0% 71 82.6% 

Both (Req + Elec) 25 0 0.0% 19 76.0% 
PhD Program 81 0 0.0% 39 48.1% 

Required 80 0 0.0% 38 47.5% 
Elective 1 0 0.0% 1 100.0% 

Both (Req + Elec) 0 0 0.0% 0 0.0% 
MS Program 20 0 0.0% 9 45.0% 

Required 18 0 0.0% 9 50.0% 
Elective 2 0 0.0% 0 0.0% 

Both (Req + Elec) 0 0 0.0% 0 0.0% 
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*Course Directors identify instructors to be evaluated. There is no minimum number of contact hours required to be evaluated.  
†If an instructor was evaluated in more than one course in a degree program, s/he is only counted once per course type.  
‡If an instructor met “warrants further review” criteria more than once in a degree program, s/he is only counted once per course type.  
¶If an instructor met “worthy of recognition” criteria more than once in a degree program, s/he is only counted once per course type.  
§Academic description identifies PharmD year and MS program type (“Res” for residential and “Olo” for online only).   
‖Type “Req” indicates a required course and “Elec” indicates an elective course.  
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Fall 2021 Student Evaluations of Course and Instructor Effectiveness Summary Report 
 
Fall 2021 COVID-19: 
 
The UNC Eshelman School of Pharmacy transitioned to remote learning for all courses and reduced operations 
per University guidelines in mid-March 2020 in response to the COVID-19 global health pandemic. This transition 
impacted instructional practices and the student learning experience beginning the Spring 2020 semester. 
 
This transition in the teaching and learning environment should be considered when reviewing the following 
results. Student feedback on courses and instructors is one of multiple data sources in review of faculty 
instructors and curricular quality improvement efforts. 
 
 

PREFACE 
 
The School’s Policy and Procedures on Student Evaluation of Course and Instructor Effectiveness states 
that the Office of Organizational Effectiveness, Planning, and Assessment (OE), using established criteria, 
will review all student course evaluation results to determine whether any courses or instructors warrant 
further review or are worthy of recognition (Appendix A). 
 
This report presents a summary of the Fall 2021 student course evaluation results that met the School’s 
established review criteria. The following tables specify the number of courses and instructors evaluated, 
the number and percentage of courses and instructors warranting further review; and the number and 
percentage of courses and instructors worthy of recognition. 
 
It is important to keep in mind that student course evaluations represent one component of an overall course 
and instructor assessment process. The results do not reflect peer evaluation of instructor teaching 
effectiveness or a comprehensive, systematic review of a course.  
  

https://pharmacy.unc.edu/wp-content/uploads/sites/1043/2021/01/Course-Evaluation-Policy-and-Procedures-5-7-14_updates-v2021.01.25.pdf
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*Course Directors identify instructors to be evaluated. There is no minimum number of contact hours required to be evaluated.  
†If an instructor was evaluated in more than one course in a degree program, s/he is only counted once per course type.  
‡If an instructor met “warrants further review” criteria more than once in a degree program, s/he is only counted once per course type.  
¶If an instructor met “worthy of recognition” criteria more than once in a degree program, s/he is only counted once per course type.  
§Academic description identifies PharmD year and MS program type (“Res” for residential and “Olo” for online only).   
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OVERVIEW 
 

Fall 2021 Overall Response Rates 
School 56.3% 

PharmD Program 54.5% 
PhD Program 67.9% 
MS Program 77.4% 

 
Fall 2021 Courses 

COURSES 
Courses Evaluated Warrant Further Review Worthy of Recognition 

# # % # % 
PharmD Program 27 0 0.0% 5 18.5% 

Required 17 0 0.0% 0 0.0% 
Elective 10 0 0.0% 5 50.0% 

PhD Program 15 0 0.0% 4 26.7% 
Required 15 0 0.0% 4 26.7% 
Elective 0 0 0.0% 0 0.0% 

MS Program 8 0 0.0% 6 75.0% 
Required 8 0 0.0% 6 75.0% 
Elective 0 0 0.0% 0 0.0% 

 
Fall 2021 Instructors 

INSTRUCTORS 
Instructors Evaluated*,† Warrant Further Review‡ Worthy of Recognition¶ 

# # % # % 
PharmD Program 81 1 1.23% 50 61.73% 

Required 70 1 1.43% 39 55.71% 
Elective 19 0 0.00% 19 100.00% 

Both (Req + Elec) 8 0 0.00% 8 100.00% 
PhD Program 42 0 0.00% 29 69.05% 

Required 42 0 0.00% 29 69.05% 
Elective 0 0 0.00% 0 0.00% 

Both (Req + Elec) 0 0 0.00% 0 0.00% 
MS Program 10 0 0.00% 6 60.00% 

Required 10 0 0.00% 6 60.00% 
Elective 0 0 0.00% 0 0.00% 

Both (Req + Elec) 0 0 0.00% 0 0.00% 
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*Course Directors identify instructors to be evaluated. There is no minimum number of contact hours required to be evaluated.  
†If an instructor was evaluated in more than one course in a degree program, s/he is only counted once per course type.  
‡If an instructor met “warrants further review” criteria more than once in a degree program, s/he is only counted once per course type.  
¶If an instructor met “worthy of recognition” criteria more than once in a degree program, s/he is only counted once per course type.  
§Academic description identifies PharmD year and MS program type (“Res” for residential and “Olo” for online only).   
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PharmD PROGRAM 
 

Fall 2021 Courses 

COURSES 
Courses Evaluated Warrant Further Review Worthy of Recognition 

# # % # % 
PharmD Program 27 0 0.00% 5 18.52% 

Required 17 0 0.00% 0 0.00% 
Elective 10 0 0.00% 5 50.00% 

 
Fall 2021 PharmD Program - Courses: Warrant Further Review 

№ Aca 
Descr§ Course № Title Type‖ Course Director Response Rate 

No PharmD program courses met criteria of warranting further review.  
 

Fall 2021 PharmD Program - Courses: Worthy of Recognition 

№ Aca 
Descr§ Course № Title Type‖ Course Director Response Rate 

1 PY2 PHCY 851 FOUND AMBULATORY CARE Elec Scott, Mollie 50.0% (n=3/6) 
2 PY3 PHCY 811 INFECTIOUS DISEASES Elec Marx, Ashley 39.0% (n=46/118) 
3 PY3 PHCY 832 INNOVATIONS IN COMMUNITY PHCY Elec Marciniak, Macary 75.0% (n=12/16) 
4 PY3 PHCY 836 SUBSTANCE USE DISORDERS Elec Wilson, Courtenay 66.7% (n=26/39) 
5 PY3 PHCY 843 RURAL PHARMACY HEALTH 3 Elec Kiser, Stephanie 87.5% (n=7/8) 

 
Fall 2021 Instructors 

INSTRUCTORS 
Instructors Evaluated*,† Warrant Further Review‡ Worthy of Recognition¶ 

# # % # % 
PharmD Program 81 1 1.23% 50 61.73% 

Required 70 1 1.43% 39 55.71% 
Elective 19 0 0.00% 19 100.00% 

Both (Req + Elec) 8 0 0.00% 8 100.00% 
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*Course Directors identify instructors to be evaluated. There is no minimum number of contact hours required to be evaluated.  
†If an instructor was evaluated in more than one course in a degree program, s/he is only counted once per course type.  
‡If an instructor met “warrants further review” criteria more than once in a degree program, s/he is only counted once per course type.  
¶If an instructor met “worthy of recognition” criteria more than once in a degree program, s/he is only counted once per course type.  
§Academic description identifies PharmD year and MS program type (“Res” for residential and “Olo” for online only).   
‖Type “Req” indicates a required course and “Elec” indicates an elective course.  
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Fall 2021 PharmD Program - Instructors: Warrant Further Review 

№ Aca 
Descr§ Instructor Course № Title Type‖ Response Rate 

1 PY2 Removed for confidentiality Req 39.0% (n=48/123) 
 

Fall 2021 PharmD Program - Instructors: Worthy of Recognition 

№ Aca 
Descr§ Instructor Course № Title Type‖ Response Rate 

1 PY1 Anksorus, Heidi PHCY 500 PHARMACY BRIDGING COURSE Req 57.0% (n=81/142) 

2 PY1 
Hathaway, 
Nathaniel PHCY 500 PHARMACY BRIDGING COURSE Req 57.0% (n=81/142) 

3 PY1 McGinty, Robert PHCY 500 PHARMACY BRIDGING COURSE Req 57.0% (n=81/142) 

4 PY1 
McLaughlin, 
Jacqueline PHCY 500 PHARMACY BRIDGING COURSE Req 57.0% (n=81/142) 

5 PY1 Persky, Adam PHCY 500 PHARMACY BRIDGING COURSE Req 57.0% (n=81/142) 
6 PY1 Savage, Amanda PHCY 500 PHARMACY BRIDGING COURSE Req 57.0% (n=81/142) 
7 PY1 Zeeman, Jackie PHCY 500 PHARMACY BRIDGING COURSE Req 57.0% (n=81/142) 
8 PY1 McClurg, Mary PHCY 501 ON BECOMING A PHARMACIST Req 66.7% (n=98/147) 
9 PY1 Sasser, Caroline PHCY 501 ON BECOMING A PHARMACIST Req 66.7% (n=98/147) 

10 PY1 Scott, Mollie PHCY 501 ON BECOMING A PHARMACIST Req 66.7% (n=98/147) 
11 PY1 Urick, Benjamin PHCY 501 ON BECOMING A PHARMACIST Req 66.7% (n=98/147) 
12 PY1 White, Carla PHCY 501 ON BECOMING A PHARMACIST Req 66.7% (n=98/147) 
13 PY1 Cipriani, Amber PHCY 502 PATHOPHYS HUMAN DISEASE Req 64.6% (n=95/147) 
14 PY1 Dupuis, Robert PHCY 502 PATHOPHYS HUMAN DISEASE Req 64.6% (n=95/147) 
15 PY1 Muluneh, Benyam PHCY 502 PATHOPHYS HUMAN DISEASE Req 64.6% (n=95/147) 
16 PY1 Rodgers, Jo Ellen PHCY 502 PATHOPHYS HUMAN DISEASE Req 64.6% (n=95/147) 
17 PY1 Sturpe, Deborah PHCY 502 PATHOPHYS HUMAN DISEASE Req 64.6% (n=95/147) 
18 PY1 Williams, Dennis PHCY 502 PATHOPHYS HUMAN DISEASE Req 64.6% (n=95/147) 

19 PY1 Anksorus, Heidi PHCY 508 
PHARMACEUTICAL 
CALCULATIONS Req 57.8% (n=85/147) 

20 PY1 Marciniak, Macary PHCY 509 IMMUNIZATION CERT TRAIN Req 66.7% (n=98/147) 
21 PY1 Williams, Dennis PHCY 509 IMMUNIZATION CERT TRAIN Req 66.7% (n=98/147) 

22 PY1 Ainslie, Kristy PHCY 512 
PHARMACEUTICS DRUG 
DELIVERY I Req 57.1% (n=84/147) 

23 PY1 Lai, Samuel PHCY 512 
PHARMACEUTICS DRUG 
DELIVERY I Req 57.1% (n=84/147) 

24 PY1 Nguyen, Juliane PHCY 512 
PHARMACEUTICS DRUG 
DELIVERY I Req 57.1% (n=84/147) 

25 PY1 Vargason, Ava PHCY 512 
PHARMACEUTICS DRUG 
DELIVERY I Req 57.1% (n=84/147) 

26 PY1 Savage, Amanda PHCY 513L 
PHARM COMPOUNDING 
I:NONSTERILE Req 55.7% (n=44/79) 
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*Course Directors identify instructors to be evaluated. There is no minimum number of contact hours required to be evaluated.  
†If an instructor was evaluated in more than one course in a degree program, s/he is only counted once per course type.  
‡If an instructor met “warrants further review” criteria more than once in a degree program, s/he is only counted once per course type.  
¶If an instructor met “worthy of recognition” criteria more than once in a degree program, s/he is only counted once per course type.  
§Academic description identifies PharmD year and MS program type (“Res” for residential and “Olo” for online only).   
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Fall 2021 PharmD Program - Instructors: Worthy of Recognition 

№ Aca 
Descr§ Instructor Course № Title Type‖ Response Rate 

27 PY2 Kiser, Stephanie PHCY 841 RURAL PHARMACY HEALTH 1 Elec 75.0% (n=3/4) 
28 PY2 Savage, Amanda PHCY 841 RURAL PHARMACY HEALTH 1 Elec 75.0% (n=3/4) 
29 PY2 McClurg, Mary PHCY 851 FOUND AMBULATORY CARE Elec 50.0% (n=3/6) 
30 PY2 Scott, Mollie PHCY 851 FOUND AMBULATORY CARE Elec 50.0% (n=3/6) 
31 PY2 Anksorus, Heidi PHCY 601L PATIENT CARE LAB Req 38.2% (n=47/123) 
32 PY2 Savage, Amanda PHCY 601L PATIENT CARE LAB Req 38.2% (n=47/123) 
33 PY2 Campbell, Jay PHCY 609 US HEALTHCARE SYSTEM Req 43.1% (n=53/123) 
34 PY2 Easter, Jon PHCY 609 US HEALTHCARE SYSTEM Req 43.1% (n=53/123) 
35 PY2 Scott, Mollie PHCY 609 US HEALTHCARE SYSTEM Req 43.1% (n=53/123) 

36 PY2 Frick, Amber PHCY 611 
APPLIED CLINICAL 
PHARMACOLOGY Req 39.0% (n=48/123) 

37 PY2 Hitch, Bill PHCY 617 PATIENT CARE EXPERIENCE Req 54.5% (n=67/123) 
38 PY2 Kiser, Stephanie PHCY 617 PATIENT CARE EXPERIENCE Req 54.5% (n=67/123) 
39 PY2 Murphy, Kristin PHCY 617 PATIENT CARE EXPERIENCE Req 54.5% (n=67/123) 
40 PY2 Rodgers, Phil PHCY 617 PATIENT CARE EXPERIENCE Req 54.5% (n=67/123) 
41 PY2 Scott, Mollie PHCY 617 PATIENT CARE EXPERIENCE Req 54.5% (n=67/123) 
42 PY2 Shilliday, Betsy PHCY 617 PATIENT CARE EXPERIENCE Req 54.5% (n=67/123) 
43 PY2 White, Carla PHCY 617 PATIENT CARE EXPERIENCE Req 54.5% (n=67/123) 
44 PY2 Williams, Charlene PHCY 617 PATIENT CARE EXPERIENCE Req 54.5% (n=67/123) 
45 PY2 Fuller, Kathryn PHCY 630 PHARMACOTHERAPY: APPLIED Req 39.0% (n=48/123) 
46 PY2 Harris, Suzanne PHCY 630 PHARMACOTHERAPY: APPLIED Req 39.0% (n=48/123) 
47 PY2 Marx, Ashley PHCY 630 PHARMACOTHERAPY: APPLIED Req 39.0% (n=48/123) 
48 PY2 Murray, Brian PHCY 630 PHARMACOTHERAPY: APPLIED Req 39.0% (n=48/123) 
49 PY2 Rodgers, Jo Ellen PHCY 630 PHARMACOTHERAPY: APPLIED Req 39.0% (n=48/123) 
50 PY2 Williams, Dennis PHCY 630 PHARMACOTHERAPY: APPLIED Req 39.0% (n=48/123) 

51 PY3 Huges, Phillip PHCY 725 
RESEARCH & SCHOLAR IN 
PHARM II Elec 68.2% (n=30/44) 

52 PY3 
McLaughlin, 
Jacqueline PHCY 725 

RESEARCH & SCHOLAR IN 
PHARM II Elec 68.2% (n=30/44) 

53 PY3 Ozawa, Sachiko PHCY 725 
RESEARCH & SCHOLAR IN 
PHARM II Elec 68.2% (n=30/44) 

54 PY3 Smith, H. Eric PHCY 802 RADIOPHARMACY 2 Elec 18.2% (n=2/11) 
55 PY3 Marx, Ashley PHCY 811 INFECTIOUS DISEASES Elec 39.0% (n=46/118) 

56 PY3 Beck, Shawna PHCY 812 
PEDIATRIC 
PHARMACOTHERAPY Elec 20.0% (n=3/15) 

57 PY3 Echols, Carmen PHCY 812 
PEDIATRIC 
PHARMACOTHERAPY Elec 32.4% (n=11/34) 
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*Course Directors identify instructors to be evaluated. There is no minimum number of contact hours required to be evaluated.  
†If an instructor was evaluated in more than one course in a degree program, s/he is only counted once per course type.  
‡If an instructor met “warrants further review” criteria more than once in a degree program, s/he is only counted once per course type.  
¶If an instructor met “worthy of recognition” criteria more than once in a degree program, s/he is only counted once per course type.  
§Academic description identifies PharmD year and MS program type (“Res” for residential and “Olo” for online only).   
‖Type “Req” indicates a required course and “Elec” indicates an elective course.  
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Fall 2021 PharmD Program - Instructors: Worthy of Recognition 

№ Aca 
Descr§ Instructor Course № Title Type‖ Response Rate 

58 PY3 Guerci, Jack PHCY 812 
PEDIATRIC 
PHARMACOTHERAPY Elec 32.4% (n=11/34) 

59 PY3 Sutherlan, Ryan PHCY 812 
PEDIATRIC 
PHARMACOTHERAPY Elec 20.0% (n=3/15) 

60 PY3 Marciniak, Macary PHCY 832 
INNOVATIONS IN COMMUNITY 
PHCY Elec 75.0% (n=12/16) 

61 PY3 Wilson, Courtenay PHCY 836 SUBSTANCE USE DISORDERS Elec 66.7% (n=26/39) 
62 PY3 Frick, Amber PHCY 837 PHARMACOGENETICS Elec 41.2% (n=7/17) 
63 PY3 Innocenti, Federico PHCY 837 PHARMACOGENETICS Elec 41.2% (n=7/17) 
64 PY3 Wiltshire, Timothy PHCY 837 PHARMACOGENETICS Elec 41.2% (n=7/17) 
65 PY3 Gilmer, Benjamin PHCY 843 RURAL PHARMACY HEALTH 3 Elec 87.5% (n=7/8) 
66 PY3 Kiser, Stephanie PHCY 843 RURAL PHARMACY HEALTH 3 Elec 87.5% (n=7/8) 

67 PY3 Harris, Suzanne PHCY 732 
INTEGRATED 
PHARMACOTHERAPY II Req 36.8% (n=57/155) 

68 PY3 Marx, Ashley PHCY 732 
INTEGRATED 
PHARMACOTHERAPY II Req 36.8% (n=57/155) 

69 PY3 Rodgers, Jo Ellen PHCY 732 
INTEGRATED 
PHARMACOTHERAPY II Req 36.8% (n=57/155) 

70 PY3 Rodgers, Phil PHCY 732 
INTEGRATED 
PHARMACOTHERAPY II Req 36.8% (n=57/155) 

71 PY3 Williams, Dennis PHCY 732 
INTEGRATED 
PHARMACOTHERAPY II Req 36.8% (n=57/155) 

72 PY3 Woodall, Tasha PHCY 732 
INTEGRATED 
PHARMACOTHERAPY II Req 36.8% (n=57/155) 

73 PY3 Kiser, Stephanie PHCY 737 LEADERSHIP AND PROF DEV II Req 78.1% (n=121/155) 
74 PY3 Lawson, Brian PHCY 737 LEADERSHIP AND PROF DEV II Req 78.1% (n=121/155) 
75 PY3 Marciniak, Macary PHCY 737 LEADERSHIP AND PROF DEV II Req 78.1% (n=121/155) 
76 PY3 Steeb, David PHCY 737 LEADERSHIP AND PROF DEV II Req 78.1% (n=121/155) 
77 PY3 Zeeman, Jackie PHCY 737 LEADERSHIP AND PROF DEV II Req 78.1% (n=121/155) 
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PhD PROGRAM  
 

Fall 2021 Courses  

COURSES 
Courses Evaluated Warrant Further Review Worthy of Recognition 

# # % # % 
PhD Program 15 0 0.00% 4 26.67% 

Required 15 0 0.00% 4 26.67% 
Elective 0 0 0.00% 0 0.00% 

 
Fall 2021 PhD Program - Courses: Warrant Further Review 

№ Course № Title Type‖ Course Director Response Rate 
No PhD program courses met criteria of warranting further review.  

 
Fall 2021 PhD Program - Courses: Worthy of Recognition 

№ Course № Title Type‖ Course Director Response Rate 

1 DPET 833 EXP DESIGN CLINICAL RES Req Lee, Craig 83.3% (n=5/6) 
2 DPMP 864 ADVAN DRUG DEL Req Huang, Leaf 100.0% (n=8/8) 
3 DPOP 803 SOC/BEHAVIORAL PHAR Req Carpenter, Delesha 100.0% (n=7/7) 
4 DPOP 872 PROPOSAL WRITING DPOP Req Sleath, Betsy 100.0% (n=6/6) 

 
Fall 2021 Instructors 

INSTRUCTORS 
Instructors Evaluated*,† Warrant Further Review‡ Worthy of Recognition¶ 

# # % # % 
PhD Program 42 0 0.00% 29 69.05% 

Required 42 0 0.00% 29 69.05% 
Elective 0 0 0.00% 0 0.00% 

Both (Req + Elec) 0 0 0.00% 0 0.00% 
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Fall 2021 PhD Program - Instructors: Warrant Further Review 
№ Instructor Course № Title Type‖ Response Rate 

No PhD program instructors met criteria of warranting further review.  
 

Fall 2021 PhD Program - Instructors: Worthy of Recognition 
№ Instructor Course № Title Type‖ Response Rate 

1 Aube, Jeffrey CBMC 807 ORGANIC AND MEDC CHEM Req 92.3% (n=12/13) 
2 Frye, Stephen CBMC 807 ORGANIC AND MEDC CHEM Req 92.3% (n=12/13) 
3 Zhang, Qisheng CBMC 807 ORGANIC AND MEDC CHEM Req 92.3% (n=12/13) 
4 Crona, Daniel DPET 833 EXP DESIGN CLINICAL RES Req 83.3% (n=5/6) 
5 Gonzalez, Daniel DPET 833 EXP DESIGN CLINICAL RES Req 83.3% (n=5/6) 
6 Lee, Craig DPET 833 EXP DESIGN CLINICAL RES Req 83.3% (n=5/6) 
7 Brouwer, Kim DPET 853 PK CONCEPTS & APPLICATIONS Req 73.3% (n=11/15) 
8 Dumond, Julie DPET 853 PK CONCEPTS & APPLICATIONS Req 73.3% (n=11/15) 
9 Hanafin, Patrick DPET 853 PK CONCEPTS & APPLICATIONS Req 73.3% (n=11/15) 

10 Cao, Yanguang DPET 854 PHARMACODYNAMIC CONCEPT & APPL Req 72.7% (n=8/11) 
11 Rao, Gauri DPET 854 PHARMACODYNAMIC CONCEPT & APPL Req 72.7% (n=8/11) 
12 Weiner, Daniel DPET 854 PHARMACODYNAMIC CONCEPT & APPL Req 72.7% (n=8/11) 
13 Ainslie, Kristy DPMP 864 ADVAN DRUG DEL Req 100.0% (n=8/8) 
14 Dayton, Paul DPMP 864 ADVAN DRUG DEL Req 100.0% (n=8/8) 
15 Hingtgen, Shawn DPMP 864 ADVAN DRUG DEL Req 100.0% (n=8/8) 
16 Huang, Leaf DPMP 864 ADVAN DRUG DEL Req 100.0% (n=8/8) 
17 Lai, Samuel DPMP 864 ADVAN DRUG DEL Req 100.0% (n=8/8) 
18 Vargason, Ava DPMP 864 ADVAN DRUG DEL Req 100.0% (n=8/8) 
19 Carpenter, Delesha DPOP 803 SOC/BEHAVIORAL PHAR Req 100.0% (n=7/7) 
20 Elston Lafata, Jennifer DPOP 803 SOC/BEHAVIORAL PHAR Req 100.0% (n=7/7) 
21 Thomas, Kathleen DPOP 803 SOC/BEHAVIORAL PHAR Req 100.0% (n=7/7) 
22 Thorpe, Carolyn DPOP 803 SOC/BEHAVIORAL PHAR Req 100.0% (n=7/7) 
23 Thorpe, Joshua DPOP 803 SOC/BEHAVIORAL PHAR Req 100.0% (n=7/7) 
24 Fang, Gang DPOP 870 PHARMACEUTICAL OUTCOMES Req 100.0% (n=2/2) 
25 Carpenter, Delesha DPOP 872 PROPOSAL WRITING DPOP Req 100.0% (n=6/6) 
26 Kashuba, Angela DPOP 872 PROPOSAL WRITING DPOP Req 100.0% (n=6/6) 
27 Kinlaw, Alan DPOP 872 PROPOSAL WRITING DPOP Req 100.0% (n=6/6) 
28 Lee, Craig DPOP 872 PROPOSAL WRITING DPOP Req 100.0% (n=6/6) 
29 Sleath, Betsy DPOP 872 PROPOSAL WRITING DPOP Req 100.0% (n=6/6) 
30 Thomas, Kathleen DPOP 872 PROPOSAL WRITING DPOP Req 100.0% (n=6/6) 
31 Jarstfer, Michael PHRS 801 CROSS-DISCIPLINARY TRAINING Req 61.1% (n=11/18) 
32 Seyerle, Amanda PHRS 899 DIVISION SEMINAR Req 100.0% (n=4/4) 
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MS PROGRAM  
 

Fall 2021 Courses  

COURSES 
Courses Evaluated Warrant Further Review Worthy of Recognition 

# # % # % 
MS Program 8 0 0.00% 6 75.00% 

Required 8 0 0.00% 6 75.00% 
Elective 0 0 0.00% 0 0.00% 

 
Fall 2021 MS Program - Courses: Warrant Further Review 

№ Aca 
Descr§ Course № Title Type‖ Course Director Response Rate 

No MS program courses met criteria of warranting further review.  
 

Fall 2021 MS Program - Courses: Worthy of Recognition 

№ Aca 
Descr§ Course № Title Type‖ Course Director Response Rate 

1 Online PACE 815 EVALUATION RESEARCH Req Morbitzer, Kathryn 85.7% (n=6/7) 

2 Online PACE 833 OVERVIEW OF HEALTH SYSTEMS Req 
Savage, Scott and 
Fortier, Christopher 83.3% (n=5/6) 

3 Online PHRS 899 DIVISION SEMINAR Req Vest, Tyler 95.2% (n=20/21) 

4 Res PACE 833 OVERVIEW OF HEALTH SYSTEMS Req 
Savage, Scott and 
Fortier, Christopher 100.0% (n=14/14) 

5 Res PACE 860 ADV HOSP PHARM OPS Req Eckel, Stephen 71.4% (n=10/14) 
6 Res PHRS 899 DIVISION SEMINAR Req Vest, Tyler 60.7% (n=17/28) 

 
Fall 2021 Instructors 

INSTRUCTORS 
Instructors Evaluated*,† Warrant Further Review‡ Worthy of Recognition¶ 

# # % # % 
MS Program 10 0 0.00% 6 60.00% 

Required 10 0 0.00% 6 60.00% 
Elective 0 0 0.00% 0 0.00% 

Both (Req + Elec) 0 0 0.00% 0 0.00% 
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Fall 2021 MS Program - Instructors: Warrant Further Review 

№ Aca 
Descr§ Instructor Course № Title Type‖ Response Rate 

No MS program courses met criteria of warranting further review.  
 

Fall 2021 MS Program - Instructors: Worthy of Recognition 

№ Aca 
Descr§ Instructor Course № Title Type‖ Response Rate 

1 Online Morbitzer, Kathryn PACE 815 EVALUATION RESEARCH Req 85.7% (n=6/7) 
2 Online Fortier, Christopher PACE 833 OVERVIEW OF HEALTH SYSTEMS Req 83.3% (n=5/6) 
3 Online Moss, Adam PACE 833 OVERVIEW OF HEALTH SYSTEMS Req 83.3% (n=5/6) 
4 Online Savage, Scott PACE 833 OVERVIEW OF HEALTH SYSTEMS Req 83.3% (n=5/6) 
5 Online Eckel, Stephen PACE 860 ADV HOSP PHARM OPS Req 100.0% (n=11/11) 
6 Online Vest, Tyler PHRS 899 DIVISION SEMINAR Req 95.2% (n=20/21) 
7 Res Fortier, Christopher PACE 833 OVERVIEW OF HEALTH SYSTEMS Req 100.0% (n=14/14) 
8 Res Moss, Adam PACE 833 OVERVIEW OF HEALTH SYSTEMS Req 100.0% (n=14/14) 
9 Res Savage, Scott PACE 833 OVERVIEW OF HEALTH SYSTEMS Req 100.0% (n=14/14) 

10 Res Eckel, Stephen PACE 860 ADV HOSP PHARM OPS Req 71.4% (n=10/14) 
11 Res Vest, Tyler PHRS 899 DIVISION SEMINAR Req 60.7% (n=17/28) 
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Spring 2022 Student Evaluation of Course and Instructor Effectiveness Summary Report 
 
Spring 2022 COVID-19: 
 
The UNC Eshelman School of Pharmacy transitioned to remote learning for all courses and reduced operations 
per University guidelines in mid-March 2020 in response to the COVID-19 global health pandemic. This transition 
impacted instructional practices and the student learning experience beginning the Spring 2020 semester. 
 
This transition in the teaching and learning environment should be considered when reviewing the following 
results. Student feedback on courses and instructors is one of multiple data sources in review of faculty 
instructors and curricular quality improvement efforts. 
 
 

PREFACE 
 
The School’s Policy and Procedures on Student Evaluation of Course and Instructor Effectiveness states 
that the Office of Organizational Effectiveness, Planning, and Assessment (OE), using established criteria, 
will review all student course evaluation results to determine whether any courses or instructors warrant 
further review or are worthy of recognition (Appendix A). 
 
This report presents a summary of the Spring 2022 student course evaluation results that met the School’s 
established review criteria. The following tables specify the number of courses and instructors evaluated, 
the number and percentage of courses and instructors warranting further review; and the number and 
percentage of courses and instructors worthy of recognition. 
 
It is important to keep in mind that student course evaluations represent one component of an overall course 
and instructor assessment process. The results do not reflect peer evaluation of instructor teaching 
effectiveness or a comprehensive, systematic review of a course.  
  

https://pharmacy.unc.edu/wp-content/uploads/sites/1043/2021/01/Course-Evaluation-Policy-and-Procedures-5-7-14_updates-v2021.01.25.pdf
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OVERVIEW 
 

Spring 2022 Overall Response Rates 
School 38.4% 

PharmD Program 36.5% 
PhD Program 58.5% 
MS Program 49.6% 

 
Spring 2022 Courses 

COURSES 
Courses Evaluated Warrant Further Review Worthy of Recognition 

# # % # % 
PharmD Program 37 0 0.0% 14 37.8% 

Required 15 0 0.0% 1 6.7% 
Elective 22 0 0.0% 13 59.1% 

PhD Program 15 0 0.0% 2 13.3% 
Required 14 0 0.0% 1 7.1% 
Elective 1 0 0.0% 1 100.0% 

MS Program 9 0 0.0% 1 11.1% 
Required 8 0 0.0% 1 12.5% 
Elective 1 0 0.0% 0 0.0% 

 
Spring 2022 Instructors 

INSTRUCTORS 
Instructors Evaluated*,† Warrant Further Review‡ Worthy of Recognition¶ 

# # % # % 
PharmD Program 94 0 0.0% 68 72.3% 

Required 51 0 0.0% 34 66.7% 
Elective 60 0 0.0% 45 75.0% 

Both (Req + Elec) 17 0 0.0% 11 64.7% 
PhD Program 39 0 0.0% 10 25.6% 

Required 38 0 0.0% 9 23.7% 
Elective 1 0 0.0% 1 100.0% 

Both (Req + Elec) 0 0 0.0% 0 0.0% 
MS Program 10 0 0.0% 3 30.0% 

Required 8 0 0.0% 3 37.5% 
Elective 2 0 0.0% 0 0.0% 

Both (Req + Elec) 0 0 0.0% 0 0.0% 
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PharmD PROGRAM 
 

Spring 2022 Courses 

COURSES 
Courses Evaluated Warrant Further Review Worthy of Recognition 

# # % # % 
PharmD Program 37 0 0.0% 14 37.8% 

Required 15 0 0.0% 1 6.7% 
Elective 22 0 0.0% 13 59.1% 

 
Spring 2022 PharmD Program - Courses: Warrant Further Review 

№ Aca 
Descr§ 

Course 
№ Title Type‖ Course Director Response Rate 

No PharmD program courses met criteria of warranting further review.  
 

Spring 2022 PharmD Program - Courses: Worthy of Recognition 

№ Aca 
Descr§ 

Course 
№ Title Type‖ Course Director Response Rate 

1 PY1 PHCY 511 FOUND PHARMACOKINETICS Req Persky, Adam 29.0% 
(n=42/145) 

2 PY2 PHCY 801 RADIOPHARMACY 1 Elec Smith, Eric 63.6% (n=7/11) 

3 PY2 PHCY 804 TRAVEL MEDICINE CARE Elec Sauls, Amy, and 
Schimmelfing, John 96.3% (n=26/27) 

4 PY2 PHCY 810 SCIENCE OF PHARM 
COMPOUNDING Elec Shrewsbury, Bob 62.5% (n=5/8) 

5 PY2 PHCY 814 DISASTER PREPAREDNESS Elec Shepherd, Greene 40.0% (n=6/15) 

6 PY2 PHCY 817 THE DRUG DEVELOPMENT 
PROCESS Elec Singleton, Scott, and 

Smith, Phil 50.0% (n=10/20) 

7 PY2 PHCY 839 GLOBAL & RURAL HEALTH Elec Kiser, Stephanie 93.3% (n=14/15) 
8 PY2 PHCY 842 RURAL PHARMACY HEALTH 2 Elec Kiser, Stephanie 100.0% (n=4/4) 
9 PY2 PHCY 852 AMBULATORY  CARE SERVICES I Elec Scott, Mollie 100.0% (n=6/6) 

10 PY3 PHCY 800 GERIATRIC PHAR PRAC Elec Woodall, Tasha 93.8% (n=15/16) 

11 PY3 PHCY 823 INTERNAT CLINICAL 
CLASSROOM Elec Williams, Dennis 100.0% (n=4/4) 

12 PY3 PHCY 833 ADV CARDIOVAS PHARM Elec Patterson, Herb 38.1% (n=8/21) 

13 PY3 PHCY 844 RURAL PHARMACY HEALTH 4 Elec Kiser, Stephanie, and 
Savage, Amanda 25.0% (n=2/8) 

14 PY3 PHCY 846 PSYCH PHARMACOTHERAPY Elec Harris, Suzie 82.6% (n=19/23) 
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Spring 2022 Instructors 

INSTRUCTORS 
Instructors Evaluated*,† Warrant Further Review‡ Worthy of Recognition¶ 

# # % # % 
PharmD Program 94 0 0.00% 68 72.3% 

Required 51 0 0.00% 34 66.7% 
Elective 60 0 0.00% 45 75.0% 

Both (Req + Elec) 17 0 0.00% 11 64.7% 
 

Spring 2022 PharmD Program - Instructors: Warrant Further Review 

№ Aca 
Descr§ Instructor Course № Title Type‖ Response Rate 

No PharmD program instructors met criteria of warranting further review.  
 

Spring 2022 PharmD Program - Instructors: Worthy of Recognition 

№ Aca 
Descr§ Instructor Course № Title Type‖ Response Rate 

1 PY1 Bouchard, Jeanette PHCY 510 
FOUND CLINICAL 
PHARMACOLOGY Req 32.2% (n=46/143) 

2 PY1 Cipriani, Amber PHCY 510 
FOUND CLINICAL 
PHARMACOLOGY Req 32.2% (n=46/143) 

3 PY1 Frick, Amber PHCY 510 
FOUND CLINICAL 
PHARMACOLOGY Req 32.2% (n=46/143) 

4 PY1 Jackson, Klarissa PHCY 510 
FOUND CLINICAL 
PHARMACOLOGY Req 32.2% (n=46/143) 

5 PY1 Rodgers, Jo Ellen PHCY 510 
FOUND CLINICAL 
PHARMACOLOGY Req 32.2% (n=46/143) 

6 PY1 Rodgers, Phil PHCY 510 
FOUND CLINICAL 
PHARMACOLOGY Req 32.2% (n=46/143) 

7 PY1 Shepherd, John PHCY 510 
FOUND CLINICAL 
PHARMACOLOGY Req 32.2% (n=46/143) 

8 PY1 Sturpe, Deborah PHCY 510 
FOUND CLINICAL 
PHARMACOLOGY Req 32.2% (n=46/143) 

9 PY1 Williams, Dennis PHCY 510 
FOUND CLINICAL 
PHARMACOLOGY Req 32.2% (n=46/143) 

10 PY1 Persky, Adam PHCY 511 FOUND PHARMACOKINETICS Req 29.0% (n=42/145) 
11 PY1 Ainslie, Kristy PHCY 514 PHARMACEUTICS II Req 28.3% (n=41/145) 
12 PY1 Fenton, Owen PHCY 514 PHARMACEUTICS II Req 28.3% (n=41/145) 
13 PY1 Greene, Jessica PHCY 514 PHARMACEUTICS II Req 28.3% (n=41/145) 
14 PY1 Hingtgen, Shawn PHCY 514 PHARMACEUTICS II Req 28.3% (n=41/145) 
15 PY1 Anksorus, Heidi PHCY 516 FOUND PATIENT CARE Req 25.9% (n=37/143) 
16 PY1 Fuller, Kathryn PHCY 516 FOUND PATIENT CARE Req 25.9% (n=37/143) 
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Spring 2022 PharmD Program - Instructors: Worthy of Recognition 

№ Aca 
Descr§ Instructor Course № Title Type‖ Response Rate 

17 PY1 Marciniak, Macary PHCY 519 
SELF-CARE & NONPRESCRIPT 
MEDS Req 28.0% (n=40/143) 

18 PY1 Rodgers, Jo Ellen PHCY 529 
PHARMACOTHERAPY: 
FOUNDATIONS Req 28.0% (n=40/143) 

19 PY1 Rodgers, Phil PHCY 529 
PHARMACOTHERAPY: 
FOUNDATIONS Req 28.0% (n=40/143) 

20 PY1 Williams, Dennis PHCY 529 
PHARMACOTHERAPY: 
FOUNDATIONS Req 28.0% (n=40/143) 

21 PY2 Eckel, Stephen PHCY 619 
BUSINESS OF HEALTHCARE: 
PHARM Req 39.5% (n=49/124) 

22 PY2 Morbitzer, Kathryn PHCY 619 
BUSINESS OF HEALTHCARE: 
PHARM Req 39.5% (n=49/124) 

23 PY2 Ozawa, Sachiko PHCY 619 
BUSINESS OF HEALTHCARE: 
PHARM Req 39.5% (n=49/124) 

24 PY2 Muluneh, Benyam PHCY 631 
PHARMACOTHERAPY: 
INTEGRATED I Req 39.5% (n=49/124) 

25 PY2 Cox, Wendy PHCY 636 LEADERSHIP AND PROF DEV I Req 52.4% (n=65/124) 
26 PY2 Jennings, Brittany PHCY 636 LEADERSHIP AND PROF DEV I Req 31.6% (n=18/57) 
27 PY2 Kiser, Stephanie PHCY 636 LEADERSHIP AND PROF DEV I Req 52.4% (n=65/124) 
28 PY2 Savage, Scott PHCY 636 LEADERSHIP AND PROF DEV I Req 52.4% (n=65/124) 
29 PY2 Williams, Charlene PHCY 636 LEADERSHIP AND PROF DEV I Req 52.4% (n=65/124) 

30 PY2 Carlson, Rebecca PHCY 624 
RESEARCH & SCHOLAR IN 
PHARM I Elec 37.1% (n=13/35) 

31 PY2 Kinlaw, Alan PHCY 624 
RESEARCH & SCHOLAR IN 
PHARM I Elec 37.1% (n=13/35) 

32 PY2 Lee, Craig PHCY 624 
RESEARCH & SCHOLAR IN 
PHARM I Elec 37.1% (n=13/35) 

33 PY2 
McLaughlin, 
Jacqueline PHCY 624 

RESEARCH & SCHOLAR IN 
PHARM I Elec 37.1% (n=13/35) 

34 PY2 Morbitzer, Kathryn PHCY 624 
RESEARCH & SCHOLAR IN 
PHARM I Elec 37.1% (n=13/35) 

35 PY2 Sleath, Betsy PHCY 624 
RESEARCH & SCHOLAR IN 
PHARM I Elec 37.1% (n=13/35) 

36 PY2 Smith, H. PHCY 801 RADIOPHARMACY 1 Elec 63.6% (n=7/11) 
37 PY2 Sauls, Amy PHCY 804 TRAVEL MEDICINE CARE Elec 96.3% (n=26/27) 
38 PY2 Schimmelfing, John PHCY 804 TRAVEL MEDICINE CARE Elec 96.3% (n=26/27) 

39 PY2 
Shrewsbury, 
Robert PHCY 810 

SCIENCE OF PHARM 
COMPOUNDING Elec 62.5% (n=5/8) 

40 PY2 Shepherd, John PHCY 814 DISASTER PREPAREDNESS Elec 40.0% (n=6/15) 
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Spring 2022 PharmD Program - Instructors: Worthy of Recognition 

№ Aca 
Descr§ Instructor Course № Title Type‖ Response Rate 

41 PY2 Hubal, Robert PHCY 815 DATA SCIENCE IN PHARMACY Elec 33.3% (n=9/27) 
42 PY2 Tropsha, Alexander PHCY 815 DATA SCIENCE IN PHARMACY Elec 33.3% (n=9/27) 

43 PY2 Singleton, Scott PHCY 817 
THE DRUG DEVELOPMENT 
PROCESS Elec 62.5% (n=5/8) 

44 PY2 Smith, Philip PHCY 817 
THE DRUG DEVELOPMENT 
PROCESS Elec 41.7% (n=5/12) 

45 PY2 Blum, Lauren PHCY 839 GLOBAL & RURAL HEALTH Elec 93.3% (n=14/15) 
46 PY2 Kiser, Stephanie PHCY 839 GLOBAL & RURAL HEALTH Elec 93.3% (n=14/15) 
47 PY2 Thach, Sarah PHCY 839 GLOBAL & RURAL HEALTH Elec 93.3% (n=14/15) 
48 PY2 Bernstein, Rebecca PHCY 842 RURAL PHARMACY HEALTH 2 Elec 100.0% (n=4/4) 
49 PY2 Castelblanco, Frank PHCY 842 RURAL PHARMACY HEALTH 2 Elec 100.0% (n=4/4) 
50 PY2 Kiser, Stephanie PHCY 842 RURAL PHARMACY HEALTH 2 Elec 100.0% (n=4/4) 
51 PY2 Lefler, Lisa PHCY 842 RURAL PHARMACY HEALTH 2 Elec 100.0% (n=4/4) 
52 PY2 Jamieson, Kelly PHCY 852 AMBULATORY  CARE SERVICES I Elec 100.0% (n=6/6) 
53 PY2 Scott, Mollie PHCY 852 AMBULATORY  CARE SERVICES I Elec 100.0% (n=6/6) 
54 PY2 Wells, Casey PHCY 852 AMBULATORY  CARE SERVICES I Elec 100.0% (n=6/6) 
55 PY3 Koval, Pete PHCY 718 PATIENT CARE EXPERIENCE II Req 36.5% (n=57/156) 
56 PY3 Rodgers, Phil PHCY 718 PATIENT CARE EXPERIENCE II Req 36.5% (n=57/156) 
57 PY3 Scott, Mollie PHCY 718 PATIENT CARE EXPERIENCE II Req 36.5% (n=57/156) 
58 PY3 Sleath, Betsy PHCY 718 PATIENT CARE EXPERIENCE II Req 36.5% (n=57/156) 
59 PY3 White, Carla PHCY 718 PATIENT CARE EXPERIENCE II Req 36.5% (n=57/156) 
60 PY3 Campbell, Jay PHCY 722 PHARMACY LAW Req 30.8% (n=48/156) 

61 PY3 Harris, Suzanne PHCY 733 
INTEGRATED 
PHARMACOTHERAPY III Req 32.7% (n=51/156) 

62 PY3 Marx, Ashley PHCY 733 
INTEGRATED 
PHARMACOTHERAPY III Req 32.7% (n=51/156) 

63 PY3 Savage, Amanda PHCY 733 
INTEGRATED 
PHARMACOTHERAPY III Req 32.7% (n=51/156) 

64 PY3 Williams, Dennis PHCY 733 
INTEGRATED 
PHARMACOTHERAPY III Req 32.7% (n=51/156) 

65 PY3 Cipriani, Amber PHCY 822 HEM/ONC Req 16.7% (n=6/36) 
66 PY3 Muluneh, Benyam PHCY 822 HEM/ONC Req 16.7% (n=6/36) 
67 PY3 Dolan-Soto, Diane PHCY 608I MANAG DIABETES MELL Elec 42.9% (n=9/21) 
68 PY3 Larson, Claire PHCY 608I MANAG DIABETES MELL Elec 42.9% (n=9/21) 
69 PY3 Palmer, Carrie PHCY 608I MANAG DIABETES MELL Elec 42.9% (n=9/21) 
70 PY3 Rodgers, Phil PHCY 608I MANAG DIABETES MELL Elec 42.9% (n=9/21) 
71 PY3 Smith-Ryan, Abbie PHCY 608I MANAG DIABETES MELL Elec 42.9% (n=9/21) 



2021 – 2022 Student Evaluation of Course and Educator Effectiveness Summary Report 
   Prepared by the Office of Organizational Effectiveness, Planning, and Assessment (OE) 

*Course Directors identify instructors to be evaluated. There is no minimum number of contact hours required to be evaluated.  
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Spring 2022 PharmD Program - Instructors: Worthy of Recognition 

№ Aca 
Descr§ Instructor Course № Title Type‖ Response Rate 

72 PY3 Williams, Charlene PHCY 608I MANAG DIABETES MELL Elec 42.9% (n=9/21) 
73 PY3 Woodall, Tasha PHCY 800 GERIATRIC PHAR PRAC Elec 93.8% (n=15/16) 
74 PY3 Smith, H. PHCY 803 RADIOPHARMACY 3 Elec 70.0% (n=7/10) 
75 PY3 Sorah, Emily PHCY 807 VET PHARMACY Elec 25.0% (n=3/12) 

76 PY3 
Campbell-Bright, 
Stacy PHCY 808 CRITICAL CARE Elec 50.0% (n=31/62) 

77 PY3 Murray, Brian PHCY 808 CRITICAL CARE Elec 50.0% (n=31/62) 

78 PY3 Blum, Lauren PHCY 823 
INTERNAT CLINICAL 
CLASSROOM Elec 100.0% (n=4/4) 

79 PY3 Williams, Dennis PHCY 823 
INTERNAT CLINICAL 
CLASSROOM Elec 100.0% (n=4/4) 

80 PY3 Patterson, James PHCY 833 ADV CARDIOVAS PHARM Elec 38.1% (n=8/21) 

81 PY3 Easter, Jon PHCY 840 
HEALTH POLICY AND MANAGED 
CARE Elec 45.5% (n=5/11) 

82 PY3 Urick, Ben PHCY 840 
HEALTH POLICY AND MANAGED 
CARE Elec 45.5% (n=5/11) 

83 PY3 Kaan, Deirdre PHCY 844 RURAL PHARMACY HEALTH 4 Elec 25.0% (n=2/8) 
84 PY3 Kiser, Stephanie PHCY 844 RURAL PHARMACY HEALTH 4 Elec 25.0% (n=2/8) 
85 PY3 Savage, Amanda PHCY 844 RURAL PHARMACY HEALTH 4 Elec 25.0% (n=2/8) 
86 PY3 Frick, Amber PHCY 846 PSYCH PHARMACOTHERAPY Elec 82.6% (n=19/23) 
87 PY3 Harris, Suzanne PHCY 846 PSYCH PHARMACOTHERAPY Elec 82.6% (n=19/23) 
88 PY3 Mitchell, Cameron PHCY 846 PSYCH PHARMACOTHERAPY Elec 82.6% (n=19/23) 
89 PY3 Sutton, Caroline PHCY 846 PSYCH PHARMACOTHERAPY Elec 82.6% (n=19/23) 
90 PY3 Tillman, Frank PHCY 846 PSYCH PHARMACOTHERAPY Elec 82.6% (n=19/23) 
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PhD PROGRAM  
 

Spring 2022 Courses  

COURSES 
Courses Evaluated Warrant Further Review Worthy of Recognition 

# # % # % 
PhD Program 15 0 0.0% 2 13.3% 

Required 14 0 0.0% 1 7.1% 
Elective 1 0 0.0% 1 100.0% 

 
Spring 2022 PhD Program - Courses: Warrant Further Review 

№ Course № Title Type‖ Course Director Response Rate 
No PhD program courses met criteria of warranting further review.  

 
Spring 2022 PhD Program - Courses: Worthy of Recognition 

№ Course № Title Type‖ Course Director Response Rate 
1 DPET 831 QUANTITATIVE METHODS Req Loop, Matthew 100.0% (n=5/5) 
2 PHRS 815 IMPLEMENTATION SCIENCE Elec Roberts, Megan 100.0% (n=12/12) 

 
Spring 2022 Instructors 

INSTRUCTORS 
Instructors Evaluated*,† Warrant Further Review‡ Worthy of Recognition¶ 

# # % # % 
PhD Program 39 0 0.0% 10 25.6% 

Required 38 0 0.0% 9 23.7% 
Elective 1 0 0.0% 1 100.0% 

Both (Req + Elec) 0 0 0.0% 0 0.0% 
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Spring 2022 PhD Program - Instructors: Warrant Further Review 
№ Instructor Course № Title Type‖ Response Rate 

No PhD program instructors met criteria of warranting further review.  
 

Spring 2022 PhD Program - Instructors: Worthy of Recognition 
№ Instructor Course № Title Type‖ Response Rate 

1 Loop, Matthew DPET 831 QUANTITATIVE METHODS Req 100.0% (n=5/5) 
2 Bulsara, Pallav DPMP 863 ADVANCED PHARMACEUTICS II Req 100.0% (n=4/4) 
3 Hird, Geoffrey DPMP 863 ADVANCED PHARMACEUTICS II Req 100.0% (n=4/4) 
4 Kabanov, Alexander DPMP 863 ADVANCED PHARMACEUTICS II Req 100.0% (n=4/4) 
5 Mar, Doug DPMP 863 ADVANCED PHARMACEUTICS II Req 100.0% (n=4/4) 
6 Nguyen, Juliane DPMP 863 ADVANCED PHARMACEUTICS II Req 100.0% (n=4/4) 
7 Sokolsky, Marina DPMP 863 ADVANCED PHARMACEUTICS II Req 100.0% (n=4/4) 
8 Heinzen, Erin PHRS 899 DIVISION SEMINAR Req 68.8% (n=11/16) 
9 Seyerle, Amanda PHRS 899 DIVISION SEMINAR Req 100.0% (n=2/2) 

10 Roberts, Megan PHRS 815 IMPLEMENTATION SCIENCE Elec 100.0% (n=12/12) 
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MS PROGRAM  
 

Spring 2022 Courses  

COURSES 
Courses Evaluated Warrant Further Review Worthy of Recognition 

# # % # % 
MS Program 9 0 0.0% 1 11.1% 

Required 8 0 0.0% 1 12.5% 
Elective 1 0 0.0% 0 0.0% 

 
Spring 2022 MS Program - Courses: Warrant Further Review 

№ Aca 
Descr§ Course № Title Type‖ Course Director Response Rate 

No MS program courses met criteria of warranting further review.  
 

Spring 2022 MS Program - Courses: Worthy of Recognition 

№ Aca 
Descr§ Course № Title Type‖ Course Director Response Rate 

1 Online PACE 832 FINANCIAL MANAGEMENT Req Bush, Paul, and 
Morbitzer, Kathryn 90.0% (n=9/10) 

 
Spring 2022 Instructors 

INSTRUCTORS 
Instructors Evaluated*,† Warrant Further Review‡ Worthy of Recognition¶ 

# # % # % 
MS Program 10 0 0.00% 3 30.00% 

Required 8 0 0.00% 3 37.50% 
Elective 2 0 0.00% 0 0.00% 

Both (Req + Elec) 0 0 0.00% 0 0.00% 
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Spring 2022 MS Program - Instructors: Warrant Further Review 

№ Aca 
Descr§ Instructor Course № Title Type‖ Response Rate 

No MS program courses met criteria of warranting further review.  
 

Spring 2022 MS Program - Instructors: Worthy of Recognition 

№ Aca 
Descr§ Instructor Course № Title Type‖ Response Rate 

1 Online Bush, Paul PACE 832 FINANCIAL MANAGEMENT Req 90.0% (n=9/10) 
2 Online Rhea, Gene PACE 832 FINANCIAL MANAGEMENT Req 90.0% (n=9/10) 
3 Online Vest, Tyler PHRS 899 DIVISION SEMINAR Req 84.2% (n=16/19) 
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Summer 2022 Student Evaluation of Course and Instructor Effectiveness Summary Report 
 
Summer 2022 COVID-19: 
 
The UNC Eshelman School of Pharmacy transitioned to remote learning for all courses and reduced operations 
per University guidelines in mid-March 2020 in response to the COVID-19 global health pandemic. This transition 
impacted instructional practices and the student learning experience beginning the Spring 2020 semester. 
 
This transition in the teaching and learning environment should be considered when reviewing the following 
results. Student feedback on courses and instructors is one of multiple data sources in review of faculty 
instructors and curricular quality improvement efforts. 
 
 

PREFACE 
 
The School’s Policy and Procedures on Student Evaluation of Course and Instructor Effectiveness states 
that the Office of Organizational Effectiveness, Planning, and Assessment (OE), using established criteria, 
will review all student course evaluation results to determine whether any courses or instructors warrant 
further review or are worthy of recognition (Appendix A). 
 
This report presents a summary of the Summer 2022 student course evaluation results that met the 
School’s established review criteria. The following tables specify the number of courses and instructors 
evaluated, the number and percentage of courses and instructors warranting further review; and the 
number and percentage of courses and instructors worthy of recognition. 
 
It is important to keep in mind that student course evaluations represent one component of an overall course 
and instructor assessment process. The results do not reflect peer evaluation of instructor teaching 
effectiveness or a comprehensive, systematic review of a course.  
  

https://pharmacy.unc.edu/wp-content/uploads/sites/1043/2021/01/Course-Evaluation-Policy-and-Procedures-5-7-14_updates-v2021.01.25.pdf
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OVERVIEW 
 

Summer 2022 Overall Response Rates 
School 50.0% 

PharmD Program 50.0% 
PhD Program n/a 
MS Program n/a 

 
Summer 2022 Courses 

COURSES 
Courses Evaluated Warrant Further Review Worthy of Recognition 

# # % # % 
PharmD Program 1 0 0.0% 0 0.0% 

Required 0 0 0.0% 0 0.0% 
Elective 1 0 0.0% 0 0.0% 

PhD Program 0 0 0.0% 0 0.0% 
Required 0 0 0.0% 0 0.0% 
Elective 0 0 0.0% 0 0.0% 

MS Program 0 0 0.0% 0 0.0% 
Required 0 0 0.0% 0 0.0% 
Elective 0 0 0.0% 0 0.0% 

 
Summer 2022 Instructors 

INSTRUCTORS 
Instructors Evaluated*,† Warrant Further Review‡ Worthy of Recognition¶ 

# # % # % 
PharmD Program 7 0 0.0% 7 100.0% 

Required 0 0 0.0% 0 0.0% 
Elective 7 0 0.0% 7 100.0% 

Both (Req + Elec) 0 0 0.0% 0 0.0% 
PhD Program 0 0 0.0% 0 0.0% 

Required 0 0 0.0% 0 0.0% 
Elective 0 0 0.0% 0 0.0% 

Both (Req + Elec) 0 0 0.0% 0 0.0% 
MS Program 0 0 0.0% 0 0.0% 

Required 0 0 0.0% 0 0.0% 
Elective 0 0 0.0% 0 0.0% 

Both (Req + Elec) 0 0 0.0% 0 0.0% 
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PharmD PROGRAM 
 

Summer 2022 Courses 

COURSES 
Courses Evaluated Warrant Further Review Worthy of Recognition 

# # % # % 
PharmD Program 1 0 0.0% 0 0.0% 

Required 0 0 0.0% 0 0.0% 
Elective 1 0 0.0% 0 0.0% 

 
Summer 2022 PharmD Program - Courses: Warrant Further Review 

№ Aca 
Descr§ 

Course 
№ Title Type‖ Course Director Response Rate 

No PharmD program courses met criteria of warranting further review.  
 

Summer 2022 PharmD Program - Courses: Worthy of Recognition 

№ Aca 
Descr§ 

Course 
№ Title Type‖ Course Director Response Rate 

No PharmD program courses met criteria of worthy of recognition. 
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Summer 2022 Instructors 

INSTRUCTORS 
Instructors Evaluated*,† Warrant Further Review‡ Worthy of Recognition¶ 

# # % # % 
PharmD Program 7 0 0.00% 7 100.0% 

Required 0 0 0.00% 0 0.0% 
Elective 7 0 0.00% 7 100.0% 

Both (Req + Elec) 0 0 0.00% 0 0.0% 
 

Summer 2022 PharmD Program - Instructors: Warrant Further Review 

№ Aca 
Descr§ Instructor Course № Title Type‖ Response Rate 

No PharmD program instructors met criteria of warranting further review.  
 

Summer 2022 PharmD Program - Instructors: Worthy of Recognition 

№ Aca 
Descr§ Instructor Course № Title Type‖ Response Rate 

1 PY3 Ainslie, Kristy PHCY 850 PHARMACY INTERNSHIP Elec 50.0% (n=3/6) 
2 PY3 Brown, Patrick PHCY 850 PHARMACY INTERNSHIP Elec 50.0% (n=3/6) 
3 PY3 Corbett, Amanda PHCY 850 PHARMACY INTERNSHIP Elec 50.0% (n=3/6) 
4 PY3 Koval, Pete PHCY 850 PHARMACY INTERNSHIP Elec 50.0% (n=3/6) 
5 PY3 Masterson, Jordan PHCY 850 PHARMACY INTERNSHIP Elec 50.0% (n=3/6) 
6 PY3 Scott, Mollie PHCY 850 PHARMACY INTERNSHIP Elec 50.0% (n=3/6) 
7 PY3 Zeeman, Jackie PHCY 850 PHARMACY INTERNSHIP Elec 50.0% (n=3/6) 

 
  



2021 – 2022 Student Evaluation of Course and Educator Effectiveness Summary Report 
   Prepared by the Office of Organizational Effectiveness, Planning, and Assessment (OE) 

*Course Directors identify instructors to be evaluated. There is no minimum number of contact hours required to be evaluated.  
†If an instructor was evaluated in more than one course in a degree program, s/he is only counted once per course type.  
‡If an instructor met “warrants further review” criteria more than once in a degree program, s/he is only counted once per course type.  
¶If an instructor met “worthy of recognition” criteria more than once in a degree program, s/he is only counted once per course type.  
§Academic description identifies PharmD year and MS program type (“Res” for residential and “Olo” for online only).   
‖Type “Req” indicates a required course and “Elec” indicates an elective course.  
 
Last updated: 2022 July 11 (OE/Pomykal)  Page 28 of 28 

APPENDIX A: STUDENT COURSE EVALUATION REVIEW CRITERIA (REVISED 01/2015) 
 
The Office of Organizational Effectiveness, Planning, and Assessment (OE) reviews all professional and graduate 
course evaluation results (including electives) using the below criteria:  
 
Courses 
 

A. Warranting Further Review 
1. Median rating of <3 on 3 or more questions; OR, 
2. Median rating of <3 for "overall rating of course" question 

 
B. Worthy of Recognition 

1. Median rating > 4.5 on 4 or more questions; AND, 
2. Median rating > 4.5 for “overall rating of course” question 

 
Instructors 
 

C. Warranting Further Review 
1. Median rating of <3 for "Overall, the instructor was an effective teacher.” question 

 
D. Worthy of Recognition 

1. Median rating > 4.5 for " Overall, the instructor was an effective teacher.” question 
 
Evaluation Instrument Details 

• Likert scale:   
o 1=Never, 2=Rarely, 3=Sometimes, 4=Usually, 5=Always, or  
o 1=Poor, 2=Fair, 3=Good, 4=Very Good, 5=Excellent, or  
o 1=Strongly Disagree, 2=Disagree, 3=Neither Disagree/Agree, 4=Agree, 5=Strongly Agree 

• Number of Likert Scale Questions: 6 Course-Level Questions and 2 Instructor-Level Questions 
 
Custom Questions: Custom questions will not be included in OE’s review of course evaluation results. 
 
Graduate Program: In order for graduate courses/instructors to be identified as “warranting further review” or 
“worthy of recognition”, student response rates on course evaluations must be approximately 80% for courses 
with 10 or fewer students, and approximately 60% for courses with 11 or more students. 
 
 


