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eLiterature identifies pharmacy faculty are
susceptible to emotional exhaustion, a key
contributor to burnout.!2

eBurnout impacts the healthcare provider and leads
to increased risk of negative patient outcomes and
decreased productivity and job satisfactions.>*>

e\While prior studies quantified the degree of
burnout in clinicians and pharmacists, there are
limited studies evaluating factors influencing
burnout and well-being in pharmacy faculty.

The purpose of this study was to identify factors
that contribute to faculty well-being and burnout as
well as identify recommendations for improving
faculty well-being.
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60 minute focus groups were held in Fall 2021 using
a semi-structured interview format focused on
burnout, fulfilment, and suggestions for well-being.

eEleven faculty participated in four focus groups,
organized by faculty rank (ie, assistant, associate, full
professor)

Data Analysis

/oom transcripts were reviewed and inductive
coding applied. Codes were summarized by faculty
rank to explore the experiences that may be unique
to each group.

*Two researchers independently coded each
transcript where all codes were reviewed All codes
were reviewed, and any discrepancies were
discussed until consensus was reached.
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Quick Turnaround

BURNOUT

Associate Professor:
Unclear Direction

Assistant Professor:
Lack of Autonomy
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1. Overwhelming
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2. Workplace
Inefficiencies
3. Unexpected factors

Full Professor:
Passion for Work
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Associate Professor:
Impacting Others
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Top Themes:

1. Impact
2. Passion for Work
3. Connecting with
Others

Assistant Professor:
Comradery

Full Professor:
Focused Goals

STRATEGIES

Associate Professor:
Less Focus on Ranking
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Top Themes:
1. Leadership Practices to
mprove Well-being
2. Individual Practices to
mprove Well-being
3. Well-Being Initiatives and
Resources

Assistant Professor:
Modeling Well-Being
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This study explored workplace factors associated
with faculty burnout and faculty fulfillment.

Findings can inform employers of areas to focus
strategies to improve faculty well-being.

eParticipants highlighted many factors that
contribute to burnout, including

—overwhelming workload

— workplace inefficiencies, and

— unexpected factors (eg, COVID-19,
layoffs/resignations, budget)

eFactors Identified as contributing to fulfillment
included:
— having an impact on others,
— connecting with others, and

— having a passion for work.

eSuggestions ranged and included:
— well-being initiatives from leadership

— practicing individual well-being strategies (eg,
work-life balance), and

—having well thought out well-being initiatives.
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