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PROFESSIONAL EXPERIENCE 

 
  
2009- Clinical Associate Professor 

Division of Pharmacy Practice and Experiential Education 
UNC Eshelman School of Pharmacy, University of North Carolina at Chapel Hill 
 

2009- Preceptor, PGY2 Community / Academia Residency 
UNC Eshelman School of Pharmacy, University of North Carolina at Chapel Hill 
 

2006- Associate Editor 
Handbook of Nonprescription Drugs, American Pharmacists Association 
 

2005- Clinical Pharmacist 
Kerr Drug 
 

2004- Director, PGY1 Community Pharmacy Residency Program - Accredited 
UNC Eshelman School of Pharmacy, University of North Carolina at Chapel Hill 
 

2011-2012 
 
  

Interim Chair 
Division of Pharmacy Practice and Experiential Education 
UNC Eshelman School of Pharmacy, University of North Carolina at Chapel Hill 
 

2007-2009 Clinical Assistant Professor 
Division of Pharmacy Practice and Experiential Education 
UNC Eshelman School of Pharmacy, University of North Carolina at Chapel Hill 
 

2001-2007 Clinical Assistant Professor 
Division of Pharmacotherapy and Experimental Therapeutics 
UNC Eshelman School of Pharmacy, University of North Carolina at Chapel Hill 
 

2004-2007 Relief Pharmacist 
Kerr Drug, Inc.  
 

2001-2004 Preceptor, PGY1 Community Pharmacy Residency Program - Accredited 
UNC Eshelman School of Pharmacy, University of North Carolina at Chapel Hill 
 

2001-2004 Clinical Coordinator 
Kerr Health, Kerr Drug Inc. 
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2001-2003 Volunteer Pharmacist 

Open Door Clinic, Urban Ministries, Raleigh, NC 
  
2000-2001 Clinical Instructor 

Division of Pharmacotherapy and Experimental Therapeutics 
UNC Eshelman School of Pharmacy, University of North Carolina at Chapel Hill 
 

1998-2001 Clinical Pharmacist 
Duke University Medical Center 
 

1997-2000 Relief Pharmacist 
CVS Pharmacy 
 

EDUCATION AND TRAINING 

 

2000-2001 Postgraduate Year One (PGY1) Community Pharmacy Residency 
Campbell University / Ward Drug Co. of Nashville 
Accredited by the American Society of Health-System Pharmacists in partnership  
     with the American Pharmacists Association   
 

1998-2000 Doctor of Pharmacy, Magna Cum Laude 
Campbell University, School of Pharmacy, Buies Creek, NC   
 

1997-1998 PGY1 Pharmacy Practice Residency 
University of Connecticut Health Center, John Dempsey Hospital, Farmington, CT   
Accredited by the American Society of Health-System Pharmacists  
 

1992-1997 Bachelor of Science in Pharmacy 
University of Connecticut, School of Pharmacy, Storrs, CT   

 

CERTIFICATION AND CERTIFICATE TRAINING PROGRAMS 

 
  
2011 Board Certified Ambulatory Care Pharmacist (BCACP) 

Board of Pharmaceutical Specialties 
 

2011 Clinical Pharmacist Practitioner (CPP) # 70-00039 
Supervising Physician: Anthony Viera, MD 
 

2011 Pharmaceutical Care for Patients with Diabetes 
American Pharmacists Association 
 

2008 OTC Advisor: Pharmacy-Based Self Care Services 
American Pharmacists Association 
 

2007 Delivering Medication Therapy Management Services in the Community  
American Pharmacists Association 
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2005-2007 Clinical Pharmacist Practitioner (CPP) 

Supervising Physician: Carla Picardo, MD 
  
2005 Rx for Change: Clinician-Assisted Tobacco Cessation 

University of California San Francisco School of Pharmacy 
 

2003 Certified Diabetes Educator (CDE) #2031-0130 
National Certification Board for Diabetes Educators, Re-certified 2008 
 

2002 Pharmacy-Based Immunization Delivery, National Faculty  
American Pharmacists Association 
 

2001 Pharmacy-Based Immunization Delivery 
American Pharmacists Association 
 

PROFESSIONAL DEVELOPMENT 

 
  
2012 Lilly Conference on College and University Teaching 

Greensboro, NC 
  
2010-2012 Self-Care Institute 

APhA, Washington, DC 
  
2011 Teaching and Learning Symposium 

Chapel Hill, NC 
  
2011 American Association of Colleges of Pharmacy (AACP) Teachers Seminar 

San Antonio, TX 
  
2009-2011 Nonprescription Medicine Academy Conference 

Procter and Gamble, Cincinnati, OH 
  
2008 Self-Care Institute 

APhA, Chicago, IL 
  
2008, 
2006 

National Residency Preceptors Conference 
American Society of Health-Systems Pharmacists, Washington, DC  

  
2007 Self-Care Institute 

APhA, Philadelphia, PA 
  
2002-2006 Nonprescription Medicines Academy Conference 

Procter and Gamble, Cincinnati, OH 
  
2006 Self-Care Institute 

APhA, Baltimore, MD 
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2005 Self-Care Institute 
APhA, Boston, MA 

  
2004 Self-Care Institute 

APhA, Chicago, IL 
  
2004 National Residency Preceptors Conference 

American Society of Health-Systems Pharmacists, San Diego, CA 
  
2003 Media Training 

APhA, Washington, DC 
  
2002 Self-Care Institute 

APhA, Chantilly, VA 
 

AWARDS AND HONORS 

 
  
2012 Academy of Pharmacy Practice and Management Presentation Merit Award 

American Pharmacists Association 
  
2011 Walmart/AACP Annual Conference Scholarship Program  

Faculty Mentor to Shanna O’Connor 
  
2011 Community Pharmacy Residency Excellence in Precepting Award 

American Pharmacists Association 
  
2010 Vanguard Leadership Award 

Lambda Kappa Sigma Pharmacy Fraternity 
  
2009 Community Pharmacy Faculty Award  

NACDS Foundation, first runner-up 
  
2008 40 Under 40 Outstanding Graduates 

UConn Alumni Association 
  
2008 Fellow 

American Pharmacists Association 
  
2007 Distinguished Young Pharmacist of the Year   

North Carolina Association of Pharmacists  
  
2007 Media Spokesperson of the Year 

American Pharmacists Association 
  
2006 Academic Excellence Award in Research 

University of North Carolina School of Pharmacy 
  
2005 Community Pharmacist of the Year 
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North Carolina Association of Pharmacists Community Care Practice Forum  
  
2005 Academic Excellence Award in Teaching 

University of North Carolina School of Pharmacy  
  
2005 Phi Lambda Sigma Pharmacy Leadership Society 

University of North Carolina School of Pharmacy  
  
2002 Distinguished Young Pharmacist of the Year   

Lambda Kappa Sigma Pharmacy Fraternity 
  
1997 National Patient Counseling Competition Award 

University of Connecticut School of Pharmacy 
 

PUBLICATIONS 

 
 

Book Chapters 
 
Ferreri S. PGY-1 Community Pharmacy Residency. Roadmap to Postgraduate Pharmacy 
Training. Mc-Graw Hill. In press. 
 
Roederer M, O’Connor S, Ferreri S. Public Access to Pharmacogenomic Testing and Patient 
Counseling. A Practical Approach to Pharmacogenomics. McGraw-Hill. In press 
 
Ferreri S. Nausea and Vomiting. In Krinsky DL, Ferreri SP, Hume AL, Newton GD, Rollins CJ, 
Tietze KJ eds. Handbook of Nonprescription Drugs: An Interactive Approach to Self-Care, 17th 
ed. Washington, DC: American Pharmacists Association, 2012:323-340 
 
Ferreri S. Congestive Heart Failure. In: Goode K, Roman L, Weitzel K, eds. Community 
Pharmacy Practice Case Studies. Washington, DC: American Pharmacists Association, 
2009:88-90 
 
Book Reviews 
 
Ferreri S. Harvey Whitney Book Review Handbook of Nonprescription Drugs 13th edition: An 
Interactive Approach to Self-Care, 2002. Annals of Pharmacotherapy 2003;37:153. 
 

Refereed Articles (*corresponding author) 
 
O’Connor S, *Roederer M, Ferreri S, Michaels N, Greco A, Viera A, Faruki, H, McLeod H. 
Exploratory planning and implementation of a pilot pharmacogenetic program in a community 
pharmacy. Pharmacogenomics 2012. In press. 
 
*Waitzman J, Pruss Hiller D, Marciniak M, Ferreri S. Assessment of patient perceptions 
concerning a community pharmacy-based warfarin monitoring service. INNOVATIONS in 
Pharmacy 2012;3(1):Article 65. 
 
*Casteel C, Blalock SJ, Ferreri S, Roth MT, Demby KB. Implementation of a Community 

http://www.ncbi.nlm.nih.gov/pubmed?term=%22Casteel%20C%22%5BAuthor%5D
http://www.ncbi.nlm.nih.gov/pubmed?term=%22Blalock%20SJ%22%5BAuthor%5D
http://www.ncbi.nlm.nih.gov/pubmed?term=%22Ferreri%20S%22%5BAuthor%5D
http://www.ncbi.nlm.nih.gov/pubmed?term=%22Roth%20MT%22%5BAuthor%5D
http://www.ncbi.nlm.nih.gov/pubmed?term=%22Demby%20KB%22%5BAuthor%5D
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Pharmacy-Based Falls Prevention Program. American Journal of Geriatric Pharmacotherapy. 
2011;9(5):310-9. 

  
*Vink J, Morton D, Ferreri S. Pharmacist Identification of Medication-Related Problems in the 
Home Care Setting. The Consultant Pharmacist. 2011;26(7):477-84. 
  
*Padgett L, O’Connor S, Roederer M, McLeod H, Ferreri S. Pharmacogenomics in a 
Community Pharmacy: ACT now. JAPhA. 2011;51(2):189-93. 
  
*Blalock SJ, Casteel C, Roth MT, Ferreri S, Demby KB, Shankar V. Impact of enhanced 
pharmacologic care on the prevention of falls: A randomized, controlled trial. American Journal 
of Geriatric Pharmacotherapy. 2010;8(5):428-40. 
  
*Branham A, Moose J, Ferreri S. Retrospective Analysis of Medication Adherence and Cost 
Following Medication Therapy Management. INNOVATIONS in Pharmacy 2010;1(1):Article 12.  
  
*Picardo C, Ferreri S. Pharmacist-administered Subcutaneous Depot Medroxyprogesterone 
Acetate: A Pilot Randomized Controlled Trial. Contraception 2010;82(2):160-67.  
  
*Michaels N, Jenkins G, Pruss D, Heidrick J, Ferreri S. Retrospective Analysis of Community 
Pharmacists’ Recommendations in the North Carolina Medicaid Medication Therapy 
Management Program. JAPhA 2010;50(3):48-54. 
  
*Anderson J, Baird P, Davis R, Ferreri S, Knudtson M, Koraym A, Waters V, Williams C. Health 
Benefits of Dietary Fiber. Nutrition Reviews 2009;67(4):188-205. 
  
*Ferreri S. Barriers to Nonprescription Counseling: A Secret Shopper Learning Experience. The 
International Journal of Pharmacy Education and Practice 2008;4(1):1-4. Retrieved from 
http://www4.samford.edu/schools/pharmacy/ijpe/108/108.html. 
  
*Ferreri S, Roth M, Casteel C, Demby K, Blalock S. Methodology of an Ongoing, Randomized, 
Controlled Trial to Prevent Falls Through Enhanced Pharmaceutical Care. American Journal of 
Geriatric Pharmacotherapy 2008;6(2):61-81.  
  
*Rush D, Futrell D, Jones M, McDowell J, Futrell B, Ferreri S. Evaluation of Calcium 
Supplementation in Bisphosphonate Therapy. JAPhA 2007;47(6):725-8. 
  
*Ferreri S. OTC Product: One-A-Day Cholesterol Plus with Policosanol. JAPhA 2006;46(2):e10. 
 
*Welch A, Ferreri S, Blalock S, Caiola S. North Carolina Family Practice Physicians’ 
Perceptions of Pharmacists as Vaccinators. JAPhA 2005;45(4):486-491. 
 
*Angelo L, Christensen D, Ferreri S. Impact of Community Pharmacy Automation on Workflow, 
Workload and Patient Interaction. JAPhA 2005;45(2):138-144. 
 
*Angelo L, Ferreri S. Assessment of Workflow Redesign in Community Pharmacy. JAPhA 
2005;45(2):145-150. 

http://www.ncbi.nlm.nih.gov/pubmed?term=Implementation%20of%20a%20Community%20Pharmacy-Based%20Falls%20Prevention%20Program%20American%20Journal%20of%20Geriatric%20Pharmacotherapy%202011
http://www.pharmacy.umn.edu/innovations/prod/groups/cop/@pub/@cop/@innov/documents/article/cop_article_254656.pdf
http://www.pharmacy.umn.edu/innovations/prod/groups/cop/@pub/@cop/@innov/documents/article/cop_article_254656.pdf
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Peer-Reviewed Presentation with Published Abstracts (*presenting author) 
 
*Whaley B, Branham A, Moose J. Ferreri S, Marciniak M. North Carolina Pharmacists’ 
Knowledge and Awareness of the Tdap Vaccine. Poster presentation at the APhA Annual 
Meeting, New Orleans, LA. JAPhA 2012;52(2):229. 
 
*Shelly J, Pruss D, Ferreri S, Marciniak M. Individualized Dosing of Children’s Liquid 
Medications in the Community Pharmacy Setting: a Survey of Parents and Guardians.  Poster 
presentation at the APhA Annual Meeting, New Orleans, LA. JAPhA 2012;52(2):236. 
 
*McGavin E, Branham A, Moose J, Ferreri S, Marciniak M.  Prospective Analysis of Integrating 
a Targeted Intervention Program into Independent Pharmacy Workflow.  Poster presentation at 
the APhA Annual Meeting, New Orleans, LA. JAPhA 2012;52(2):244. 
 
*Greco A, O’Connor S, Michaels N, Roederer M, Ferreri S, Viera A, Faruki H, Chater R, 
McLeod H. Marciniak M. Development of a Personalized Medicine (Pharmacogenomics) 
Service for Clopidogrel in a Community Pharmacy. Poster presentation at the APhA Annual 
Meeting, New Orleans, LA. JAPhA 2012;52(2):253.   
 
*Eker A, Pudlo A, Ferreri S, Marciniak M. The Role of Community Pharmacists in Transitional 
Care:  A Survey of Patients’ Perceptions. Poster presentation at the APhA Annual Meeting, New 
Orleans, LA. JAPhA 2012;52(2):250. 
 
*Bullock H, Hemberg N, Ferreri S, Marciniak M. Evaluation of a Team-Based Medication 
Therapy Management Program at an Independent Community Pharmacy. Poster presentation 
at APhA Annual Meeting, New Orleans, LA. JAPhA 2012;52(2):241. 
 
*Abisogun A, O’Connor S, Michaels N, Marciniak M, Ferreri S. The Influence of a National 
Campaign on Students’ Perspectives on Medication Adherence. Poster presentation at the 
APhA Annual Meeting, New Orleans, LA. JAPhA 2012;52(2):204. 
 
*O’Connor S, Reichard J, Marciniak M, Ferreri S, Joyner P, Caiola S. Current & Prospective 
Student Pharmacist Interest in a Rural Health Curriculum. Poster presentation at the AACP 
Annual Meeting, San Antonio, TX. AJPE 2011;75(5):79. 
 
*White-Harris C, Ferreri S. Impact of Student-Led PCAT Reviews on Admissions. Poster 
presentation at the AACP Annual Meeting, San Antonio, TX. AJPE 2011;75(5):89. 
 
*Marciniak M, Ferreri S. Expanding Training in Community Pharmacy through a Postgraduate 
Year Two (PGY2) Residency.  Poster presentation at the APhA Annual Meeting, Seattle, WA. 
JAPhA 2011;51(2):305. 
 
*O’Connor S, Padgett L, Marciniak M, Roederer M, Ferreri S. Feasibility of Pharmacogenomics 
Testing in the Community Pharmacy Setting. Poster presentation at the APhA Annual Meeting, 
Seattle, WA. JAPhA 2011;51(2):280. 
 
*Waitzman J, Pruss D, Marciniak M, Ferreri S. Assessment of Patient Perceptions Concerning 
a Community Pharmacy Based Anticoagulation Clinic. Poster presentation at the APhA Annual 
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Meeting, Seattle, WA. JAPhA 2011;51(2):276. 
 
*Cohenour F, Branham A, Moose J, Marciniak M, Ferreri S. Patient Perceptions of Community 
Pharmacist-Administered Injectable Hormone Therapy. Poster presentation at the APhA Annual 
Meeting, Seattle, WA. JAPhA 2011;51(2):274. 
 
*Petri D, Michaels N, Padgett L, Ferreri S, Marciniak, M. Retrospective Analysis of a Targeted 
Medication Intervention Program Conducted Within a Regional Pharmacy Chain. Poster 
presentation at the APhA Annual Meeting, Seattle, WA. JAPhA 2011;51(2):265. 
 
*Collver M, Branham A, Moose J, Ives T, Marciniak M, Ferreri S. The Fifth Vital Sign: Factors 
Influencing Pharmacist’s Assessment of Chronic Pain During a comprehensive Medication 
Review. Poster presentation at the APhA Annual Meeting, Seattle, WA. JAPhA 2011;51(2):260. 
 
*Smith S, Caplan A, Ferreri S, Marciniak M.  Evaluating the Impact of a Targeted Medication 
Intervention Program. Poster presentation at the APhA Annual Meeting, Seattle, WA. JAPhA 
2011;51(2):259. 
 
*Jenkins A, Hemberg N, Ferreri S, Marciniak M. Determining Pneumococcal Vaccination Rates 
after a Pharmacist-Conducted Medication Therapy Review. Poster presentation at the APhA 
Annual Meeting, Seattle, WA. JAPhA 2011;51(2):257. 
 
*Branham A, Marciniak M, Ferreri S. Implementation and Evaluation of Pharmacotherapy 
Continuing Education Sessions in a Community Pharmacy Residency Program Network. Poster 
presentation at the AACP Annual Meeting, Seattle, WA. AJPE 2010;74(5):98. 
 
*Bayliss K, Caplan A, Marciniak M, Ferreri S. A Retrospective Analysis of Clinical Outcomes of 
a Pharmacist-Directed Diabetes Management Program. Poster presentation at the APhA 
Annual Meeting, Washington, DC.  JAPhA 2010;50(2):239. 
 
*Brand B, Pruss D, Eisenhart A, Marciniak M, Ferreri S. Kidney Transplant Patients’ 
Perspectives of the Community Pharmacists’ Role in Post-Transplant Care. Poster presentation 
at the APhA Annual Meeting, Washington, DC.  JAPhA 2010;50(2):235. 
 
*Dawson S, Heidrick J, Katz A, Murray M, Marciniak M, Ferreri S. Evaluating the Impact of 
Community Pharmacist-Provided Education on A1C Levels.  Poster presentation at the APhA 
Annual Meeting, Washington, DC.  JAPhA 2010;50(2):227. 
 
*Jones Y, Blackwell C, Hemberg N, Marciniak M, Ferreri S. Determining the Effect of 
Pharmacist Counseling on Pneumococcal and Shingles Vaccination Rates. Poster presentation 
at the APhA Annual Meeting, Washington, DC.  JAPhA 2010;50(2):224. 
 
*Weeks L, Scolaro K, Ferreri S, Marciniak M. Community Pharmacists’ Perception and 
Recommendation of Nonprescription Heat Therapy for Pain. Poster presentation at the APhA 
Annual Meeting, Washington, DC.  JAPhA 2010;50(2):223. 
 
*Smolen A, Chang C, Moose J, Bowman J, Ferreri S, Marciniak M. Assessing the Ability of a 
Brief Tool to Predict Risk for Non-Adherence to Statin Medications. Poster presentation at the 
APhA Annual Meeting, Washington, DC.  JAPhA 2010;50(2):220. 
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*Branham A, Moose J, Bowman J, Ferreri S, Marciniak M.  An Analysis of Economic Outcomes 

Following Pharmacist‐Provided Medication Therapy Management Services. Poster presentation 
at the APhA Annual Meeting, Washington, DC.  JAPhA 2010;50(2):220. 
 
Brown K, Campbell K, Davis T, Deloatch K, Ferreri S, Gabriel M, Gal P, Kemp D, Leadon K, 
Mayo A, Tofade T, *Ives T. Strategic Planning for a New Division of Pharmacy Practice and 
Experiential Education through Statewide Faculty Collaboration.  Poster presentation at the 
AACP Annual Meeting, Boston, MA. AJPE 2009;73(4):56.. 
 
*Vink J, Ferreri S, Morton D. Pharmacist Identification of Medication-Related Problems in 
Geriatric Home-Dwelling Patients.  Poster presentation at the APhA Annual Meeting, San 
Antonio, TX.  JAPhA 2009;49(2):255. 
 
*Rinkes-Smith J, Heidrick J, Ferreri S. Assessing Physician Knowledge and Interest in 
Becoming Recognized by the National Committee for Quality Assurance. Poster presentation at 
the APhA Annual Meeting, San Antonio, TX.  JAPhA 2009;49(2):238. 
 
*Adams L, DeVizia R, Ferreri S. Physicians’ Perceptions of NCQA Recognition and the Role of 
the Community Pharmacist.  Poster presentation at the APhA Annual Meeting, San Antonio, TX.  
JAPhA 2009;49(2):256. 
 
*Branham A, Moose J, Ferreri S. Retrospective Analysis of Medication Adherence and Cost 
Following Medication Therapy Management. Poster presentation at the APhA Annual Meeting, 
San Antonio, TX.  JAPhA 2009;49(2):257. 
 
*Brantley H, Pruss D, Ferreri S.  Retrospective Analysis of Statin Use in Patients with Diabetes 
in Community Pharmacy. Poster presentation at the APhA Annual Meeting, San Antonio, TX.  
JAPhA 2009;49(2):257-8. 
 
*Matheny N, Jenkins G, Pruss D, Heidrick J, Ferreri S. A Retrospective Review of Community 
Pharmacists’ Recommendations for the North Carolina Medicaid Medication Therapy 
Management Program. Poster presentation at the 155th APhA, Atlanta, GA. JAPhA, Vol. 48, No. 
2; March / April 2008, p. 252. 
 
*Yoder K, Moose J, Ferreri S, Hoffman J. Clinical Outcomes of a Community Pharmacist-Led 
Diabetes Management Program to Improve Hemoglobin A1C in High Risk Patients with 
Diabetes. Poster presentation at the APhA Annual Meeting, Atlanta, GA. JAPhA 
2008;48(2):255. 
 
*Pudlo A, Heidrick J, Hansen R, Ferreri S. Community Pharmacy Intervention to Improve 
Depression Adherence: A Pilot Study. Poster presentation at the APhA Annual Meeting, Atlanta, 
GA. JAPhA 2008;48(2):255. 
 
*Caplan A, DeVizia R, Ferreri S. Evaluation of Characteristics of Diabetes Self-Management 
Education Programs, the Need for Reimbursement, and Assessment of Alternative Solutions for 
People with Diabetes. Poster presentation at the APhA Annual Meeting, Atlanta, GA. JAPhA 
2008;48(2):258-9. 
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*Howard R, Ferreri S. Assessing the Pharmacy Technician’s Perception of Being involved in 
Patient Care Activities. Poster presentation at the APhA Annual Meeting, San Diego, CA. 
JAPhA 2008;48(2):298-9. 
 
*Settlemyer J, Gabriel M, Ferreri S. Smith A. Enhancing Community Pharmacy Practice 
Through a Novel Intensive Community Care APPE Program. Poster presentation at the 
AACPharmacy Annual Meeting, Orlando, FL. AJPE 2007;71(3):28. 
 
*Pruss D, DeVizia R, Ferreri S. Evaluating Pharmacists’ Knowledge of Blood Glucose Meters 
and Medicare Requirements for Diabetes Supplies. Poster presentation at the APhA Annual 
Meeting, Atlanta, GA.  JAPhA 2007;47(2):238. 
 
*Fitch M, Ferreri S, Heidrick J, Rodgers J, Rosenberg B. Evaluating the Effect of a Community 
Pharmacist on Heart Failure Outcomes.  Poster presentation at the APhA Annual Meeting, 
Atlanta, GA. JAPhA 2007;47(2):239. 
 
*Clark J, Moose J, Ferreri S. Surveying Independent Pharmacies for Business Model Changes 
after the Implementation of Medicare Part D. Poster presentation at the APhA Annual Meeting, 
Atlanta, GA. JAPhA 2007;47(2):246. 
 
*Forrister D, Brown L, Jenkins G, Ferreri S. The Community Pharmacist’s Role in Providing 
Pneumococcal Vaccinations: Assessing Patient Awareness and Willingness. Poster 
presentation at the APhA Annual Meeting, Atlanta, GA. JAPhA 2007;47(2):246-7. 
 
*Rush D, Futrell D, Jones M, McDowell J, Futrell B, Ferreri S. Evaluation of Calcium 
Supplementation in Bisphosphonate Therapy. Poster presentation at the APhA Annual Meeting, 
San Francisco, CA. JAPhA, Vol. 46(2); March / April 2006, p. 251. 
 
*McNeill A, DeVizia R, Ferreri, S. Evaluation of a Marketing Strategy for a Community 
Pharmacy Diabetes Education Program. Poster presentation at the APhA Annual Meeting, San 
Francisco, CA. JAPhA 2006;46(2):251. 
 
*Cashion M, Ferreri S, Moose J, Bowman J. Identifying Reasons Physicians Write 
Compounded Prescriptions. Poster presentation at the APhA Annual Meeting, San Francisco, 
CA. JAPhA 2006;46(2):253. 
 
*Lehenbauer A, Ferreri S, Brown L, Jackson H. Implementing Medication Therapy Management 
in the Community Pharmacy Setting: A Survey of Pharmacists’ Viewpoints. Poster presentation 
at the APhA Annual Meeting, San Francisco, CA. JAPhA 2006;46(2):254. 
 
*Whitehead A, Heidrick J, Ferreri S. Evaluating Public Perception of Pharmacists Providing 
Clinical Services in a Community Pharmacy Setting. Poster presentation at the APhA Annual 
Meeting, San Francisco, CA. JAPhA 2006;46(2):250-1. 
 
*Heidrick J, Ferreri S. Evaluating the Progression of Diabetic Neuropathy in People who wear 
Therapeutic Shoes. Poster presentation at the APhA Annual Meeting, Orlando, FL. JAPhA 
2005;45(2):254. 
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Welch A, Ferreri S, Caiola S, Blalock S. Physicians Perceptions of Pharmacists as Vaccinators. 
Poster presentation at the APhA Annual Meeting, Seattle, WA. JAPhA, Vol. 44(2); March / April 
2004, p. 266. 
 
*Lemen B Ferreri S. Assessing the Accuracy of a Computer-Based Metformin Drug Utilization 
Review in Community Pharmacy. Poster presentation at the APhA Annual Meeting, Orlando, 
FL. JAPhA 2005;45(2):283-284. 
 
*Ferreri S, Coffey C. Determining the Effect of Media Relations on Pharmacists. Poster 
presentation at the APhA Annual Meeting, Seattle, WA. JAPhA 2004;44(2):240-241. 
 
*Neyerlin A, Puett H, Ferreri S. The Success of a Pharmacist-Run Smoking Cessation 
Program. Poster presentation at the APhA Annual Meeting, New Orleans, LA. JAPhA 
2003;43(2):274. 
 
*Ferreri S. Integrating the APhA Pharmacy-Based Immunization Delivery Certificate Program 
into the Pharmacy Curriculum. Poster presentation at the APhA Annual Meeting, New Orleans, 
LA. JAPhA 2003;43(2):298. 
 
Angelo L, Ferreri S. The Assessment of Workflow Redesign in a Community Pharmacy 
Dispensing Environment. Poster presentation at the APhA Annual Meeting, New Orleans, LA. 
JAPhA, Vol. 43(2) March / April 2003, pp. 267-268. 
 
*Britt V, Ferreri S. Evaluation of a Diabetes Self-Management Education Program in a 
Community Setting. Poster Presentation at the APhA Annual Meeting, San Francisco, CA. 
JAPhA 2001;41(2):299. 
 

Posters presented at meetings (Non-Refereed) 
 
Ferreri S, Marciniak M. Development of a Standardized Self-Care SOAP Note Rubric. Poster 
presentation at the Nonprescription Medication Academy Meeting, Cincinnati, OH, Sep 2009. 
 
Picardo C, Ferreri S. Pharmacist-Administered Injections of Depot Medroxyprogesterone 
Acetate: A Pilot Randomized Controlled Trial. Poster presentation at the Association of 
Reproductive Health Professionals Annual Meeting. Washington, DC, Sep 2008.   
 
Murray N, Ferreri S, Student-Coordinated Rural Health Screenings: Reaching out and 
Collaborating to Improve Health. Poster presentation at the American Society of Health-System 
Pharmacists, Orlando, FL, Dec 2004.  
 
Eckel Fred, Eckel Stephen, May Byron, Worden James, Beardsley James, Kearney Stephen, 
Fritsch Michelle, Ferreri Stefanie, Gouveia-Pisano, Julie Ann. Description of the North Carolina 
Residents Leadership Conference. Poster presentation at the ASHP National Residency 
Preceptors Conference, San Diego, Aug 2002. 
 

Non-Peer Reviewed Articles 
 
Branham A, Ferreri S. MTM Session: Targeting the Common Cold. Pharmacy Times 
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2009;75(11):54-59. 
 
Ferreri S. Pain Meds for BG Control. Diabetes Self-Management 2008;69-70. 
 
Ferreri S. Sometimes learning has to Incubate. Pharmacy Today OTC Supplement 2008;1:1. 
 
Ferreri S. Know your medicine, know your pharmacist. Pharmacy Today OTC Supplement 
2007;13(4):1.  
 
Ferreri S. OTC Advisor: Calcium: An Essential Mineral. Pharmacy Times 2005;71(7):12-14. 
 
Jackson H, Ferreri S. OTC Advisor: OTC therapies for Allergic Rhinitis. Pharmacy Times 
2005;71(6):17-19. 
 
Ferreri, S. The Pharmacist’s Role in Smoking Cessation. Drug Store News Continuing 
Education, Winter 2003, p. 41-46. 
 
Angelo L, Christensen D, Ferreri S. Does Workflow Automation Make a Difference in Patient 
Counseling? Computer Talk 2002;22(5):17-18. 
 
Ferreri S. Top 10 Drugs of 2001. Pharmacy Times 2002:68(4):10-15. 
 
Ferreri S. Innovative Activity: Foot Care Program for Patients with Diabetes. The CPRP News. 
July 2001.  
 
Ferreri, S. Practice Profile: First Community Pharmacy Residencies to be accredited. The 
Carolina Journal of Pharmacy, Summer 2001. 

 

GRANTS

 
 

Funded 
 
Abisoye A, Michaels T, Marciniak M, O’Connor S, Ferreri S. The Influence of a National 
Campaign on Students’ Perspectives on Medication Adherence. APhA Foundation. Jan-Jun 
2012. Awarded $1,000 
  
Whaley B, Branham A, Moose J, Marciniak M, Ferreri S. North Carolina Pharmacists’ 
Knowledge and Awareness of the Tdap Vaccine. APhA Foundation. Jan-Jun 2012. Awarded 
$1,000 
  
Ferreri S, Pudlo A. Community Pharmacy Residency Expansion Project. National Association 
of Chain Drug Stores Foundation. Jul 2011-Jun 2014. Awarded $50,000  
  
Jenkins A, Hemberg, N, Ferreri S, Marciniak, M. Determining Pneumococcal Vaccination Rates 
after a Pharmacist Conducted Medication Therapy Review (MTR). Community Pharmacy 
Foundation. Jan-Jun 2011. Awarded $2500  
 
Padgett L, Ferreri S. Implementation of a Personalized Medicine Pharmacogenomics Service in 
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a Community Pharmacy. Community Pharmacy Foundation. May 2010-Dec 2011. Awarded 
$49,180  
  
Branham A, Moose J, Bowman J, Ferreri S, Marciniak M.  An Analysis of Economic Outcomes 

Following Pharmacist‐Provided Medication Therapy Management Services. APhA Foundation. 
Jan-Dec 2010. Awarded $1,000  
  
Jones Y, Blackwell C, Hemberg N, Marciniak M, Ferreri S. Determining the Effect of Pharmacist 
Counseling on Pneumococcal and Shingles Vaccination Rates. APhA Foundation. Jan-Dec 
2010. Awarded $240  
  
Ferreri S, Heidrick J, Fitch M. Evaluation of Community Pharmacists’ Medication Therapy 
Management Interventions for North Carolina Medicaid Patients. NACDS Foundation. Jul 2007-
Jun 2008. Awarded $29,295  
  
Yoder K, Moose J, Ferreri S, Hoffman J. Clinical Outcomes of a Community Pharmacist-Led 
Diabetes Management Program to Improve Hemoglobin A1C in High Risk Patients with 
Diabetes. APhA Foundation. Jan-Dec 2008. Awarded $1,000  
  
Pudlo A, Heidrick J, Hansen R, Ferreri S. Community Pharmacy Intervention to Improve 
Depression Adherence. APhA Foundation. Jan-Dec 2008. Awarded $1,000  
  
Pruss D, DeVizia R, Ferreri S. Evaluating Pharmacists’ Knowledge of Blood Glucose Meters 
and Medicare Requirements for Diabetes Supplies. APhA Foundation. Jan-Dec 2007. Awarded 
$1,000  
  
Clark J, Moose J, Ferreri S. Surveying Independent Pharmacies for Business Model Changes 
after the Implementation of Medicare Part D. APhA Foundation. Jan-Dec 2007. Awarded $1,000  
  
Forrister D, Brown L, Jenkins G, Ferreri S. The Community Pharmacist’s Role in Providing 
Pneumococcal Vaccinations: Assessing Patient Awareness and Willingness. APhA Foundation. 
Jan-Dec 2007. Awarded $1,000  
  
Ferreri S, Blalock S, Williams D, Foushee, L. Enhancing Pneumococcal Vaccination Rates 
through Community Pharmacist Involvement. Centers for Disease Control. Sep 2005-Sep 2008. 
Awarded $221,159  
  
Lehenbauer A, Ferreri S, Brown L, Jackson H. Implementing Medication Therapy Management 
in the Community Pharmacy Setting: A Survey of Pharmacists’ Viewpoints. APhA Foundation. 
Jan-Dec 2006. Awarded $1,000  
  
Whitehead A, Heidrick J, Ferreri S. Evaluating Public Perception of Pharmacists Providing 
Clinical Services in a Community Pharmacy Setting. APhA Foundation. Jan-Dec 2006. Awarded 
$1,000  
  
McNeill A, DeVizia R, Ferreri, S. Evaluation of a Marketing Strategy for a Community Pharmacy 
Diabetes Education Program. APhA Foundation. Jan-Dec 2006. Awarded $1,000  
  
Rush D, Futrell D, Jones M, McDowell J, Futrell B, Ferreri S. Evaluation of Calcium 
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Supplementation in Bisphosphonate Therapy. APhA Foundation. Jan-Dec 2006. Awarded 
$1,000  
  
Heidrick J, Downing J, Ferreri S. Evaluating the Progression of Diabetic Neuropathy in People 
who wear Therapeutic Shoes. APhA Foundation. Jan-Dec 2005. Awarded $1,000  
  
Blalock S, Ferreri S, Roth M, Casteel C. Preventing Falls Through Enhanced Pharmaceutical 
Care. University of North Carolina Injury Prevention Research Center. Sep 2004-Jun 2007. 
Awarded $141,592  
  
Downing J, Brown L, Ferreri S. Assessment of the consumer's self-care and over-the-counter 
medication knowledge with and without pharmacist intervention in a community pharmacy 
population. APhA Foundation. Jan-Dec 2004. Awarded $1,000  
  
Ferreri S. Pharmacy Practice Advancement Plan: The Kerr Drug Community Pharmacy 
Residency Program. Institute for the Advancement of Community Practice. Jul 2003-Jun 2004. 
Awarded $14,910  
  
Roth M, Ferreri S. Prescription Drug Assistance For Seniors in North Carolina. North Carolina 
Health and Wellness Trust Fund Commission. Feb 2003-Feb 2006. Award $256.846 
  
Ferreri S. Pharmacy Practice Advancement Plan: The Kerr Drug Community Pharmacy 
Residency Program. Institute for the Advancement of Community Practice. Jul 2002-Jun 2003. 
Awarded $19,880 
  
Angelo L, Ferreri S. The Impact of Workflow on Pharmacist Patient Interaction. APhA 
Foundation. Jan-Dec 2002. Awarded $1,000  
 

Submitted; Not Funded 
 
Shelly J, Pruss D, Ferreri S, Marciniak M. Individualized Dosing of Children’s Liquid 
Medications in the Community Pharmacy Setting: a Survey of Parents and Guardians.  
Submitted to APhA Foundation. October 2011. $1,000 
 
McGavin E, Branham A, Moose J, Ferreri S, Marciniak M.  Prospective Analysis of Integrating a 
Targeted Intervention Program into Independent Pharmacy Workflow.  Submitted to APhA 
Foundation. October 2011. $1,000 
 
Greco A, O’Connor S, Michaels N, Roederer M, Ferreri S, Viera A, Faruki H, Chater R, McLeod 
H. Marciniak M. Development of a Personalized Medicine (Pharmacogenomics) Service for 
Clopidogrel in a Community Pharmacy. Submitted to APhA Foundation. October 2011. $1,000 
 
Eker A, Pudlo A, Ferreri S, Marciniak M. The Role of Community Pharmacists in Transitional 
Care:  A Survey of Patients’ Perceptions. Submitted to APhA Foundation. October 2011. $1,000 
 
Bullock H, Hemberg N, Ferreri S, Marciniak M. Evaluation of a Team-Based Medication 
Therapy Management Program at an Independent Community Pharmacy. Submitted to APhA 
Foundation. October 2011. $1,000 
 



 
Ferreri 

Page 15 of 22 
 

Ferreri S, Branham A. Community Pharmacy Residency Expansion Project. Submitted to 
National Association of Chain Drug Stores Foundation. May 2011. $50,000 
 
Ferreri S. Implementation of a Personalized Medicine Service in a community Pharmacy 
Setting. Submitted to AFPE Pharmacy Faculty Development Fellowship in Community 
Pharmacy Practice / NACDS Foundation. June 2010. $25,000 
 
Williams D, Ferreri S. Influenza Vaccination Rates Among Health Care Professionals. 
Submitted to ASHP Research and Education Foundation Influenza Immunization Grant 
Program. Jan 2010. $2500 
 

TEACHING ACTIVITIES 

 
  
Course Coordination 
  
2011- Applied Case Studies in Self-Care Therapeutics, Elective, DPPE 831 
2009- Co-Coordinator, Residency Teaching Certificate Program  
2001- Self-Care and Nonprescription Medications, Required, PHCY 452 
2005-2009 Entrepreneurship and Community Pharmacy Practice, Elective, DPPE 803 
2005-2007 APhA immunization Certificate Program, Required, PHCY 441 
  
Didactic Teaching 
 
2007-2012 Instructor, Multidisciplinary Diabetes Class, Elective, PHCY 608i 
2004-2011 Facilitator, Problems in Pharmacotherapy, Required, PHCY 450 
2003- Instructor, Pharmaceutical Care Lab III, Required, PHCY 403 
2003- Instructor, Pharmaceutical Care Lab V, Required, PHCY 405 
2002- Instructor, Professional Experience Program, Required, PHCY 466 
2001- Instructor, Pharmaceutical Care Lab II, Required, PHCY 402 
2001- Instructor, Pharmaceutical Care Lab IV, Required, PHCY 404 
2011 Instructor, Pharmaceutical Outcomes and Policy Seminar, DPOP 899 
2005-2011 Instructor, Professional Experience Program Seminar, Required, PHCY 492 
2009-2010 Facilitator, Medication Therapy Management, Elective, DPPE 806 
2006 Instructor, Infectious Disease, PCHY 153 
2004-2006 Instructor, Pharmacoinformatics, PHCY 101 
  
Experiential Teaching 
2001-2005 Community APPE, Required, PHCY 472 
2001-2004 Community IPPE, Required, PHCY 471 
  

PROFESSIONAL SERVICE

 
*denotes elected position  

+denotes appointed position 

National Service 
 American Pharmacists Association (APhA) 
2003- Media Advisor+ 
2009-2010 Chair, APPM Clinical/Pharmacotherapeutic Section* 
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2008-2009 Chair-elect, APPM Clinical/Pharmacotherapeutic Section* 
2006-2008 Member-at-Large, APPM Clinical/Pharmacotherapeutic Section* 
2007-2010 Member, House of Delegates, APPM representative, Annual Meeting+ 
2006-2008 Research Gap Analysis Task Force 
2002-2008 Reviewer, Contributed Papers 
1995- Member 
  
 American College of Clinical Pharmacy (ACCP) 
2007 Member, Strategic Planning Workshop 
2005-2006 Member, Clinical Practice Affairs Committee 
2004- Member 
  
 Self-Care Institute 
2007- Member, Steering Committee+ 
  
 Nonprescription Medication Academy (NMA) 
2010-2013 Member, Steering Committee+ 
  
 Board of Pharmaceutical Specialties  
2012 Ambulatory Care Pharmacy Item Writer 
  
 National Fiber Council 
2004-2010 Pharmacist consultant and advisor+ 
  
 Lambda Kappa Sigma International Pharmacy Fraternity 
2002-2008 Chairperson, Women’s Health Issue Committee 
2002-2006 Grand Council Secretary* 
2001-2002 Regional Supervisor Region Six* 
1995-1996 Recording Secretary* 
1994-1995 Chairperson, Community Service Committee 
  
 Editorial Reviewer 
2007- Associate Editor, Handbook of Nonprescription Drugs+ 
2007- Guest Editor, Pharmacy Today, OTC Supplement+ 
2004- Reviewer, Constipation Chapter, Handbook of Nonprescription Drugs+ 
2004-2007 Editorial Advisory Board, Pharmacy Today+ 
2004- Journal of the American Pharmacists Association 
2002- Annals of Pharmacotherapy 
2005 CDC Grant Immunization Panel 
2004-2005 Guest Editor, Pharmacy Times OTC Advisor Column 
  
 Memberships 
2001- American Association of Colleges of Pharmacy  
1995-2003 American Society of Health-System Pharmacists 
2001-2005 American Diabetes Association 
2001-2004 American Association of Diabetes Educators 
  
 Consultant 
2012 Guest Surveyor, Kansas University Residency Accreditation 
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2011 Guest Surveyor, University of Mississippi Residency Accreditation 
2007-2011 Pharmacy Today OTC Product Survey 
2005-2006 Polyglot Systems 
  

State Service 
 North Carolina Association of Pharmacists (NCAP) 
2001- Member, Residency Committee 
2004- Member, Community Care Practice Forum 
2010-2012 Medicaid Preferred Drug List (PDL) Review Panel+ 
2007-2010 Board of Directors* 
2005-2008 Liaison for immunization ruling 
2003 Executive Committee, Ambulatory Care 
2002-2004 Member, House of Delegates, APhA Annual Meeting+ 
2002-2010 Member, Educational Council 
1998- Member 
  
 Memberships 
2005-2008 Board of Pharmacy Vaccine Committee 
2002-2004 Senior Vaccination Season Coalition 
2001-2004 Triangle College of Clinical Pharmacy 
2001-2004 Durham-Orange County Pharmacists Association 
  

UNC Eshelman School of Pharmacy Service 
2011- Beard Renovations Committee 
2011 Member, Search Committee, Chair of Division of Pharmacy Practice   
2010- Member, Curricula Innovations Advisory Committee 
2011- 
2002-2010 

Member, Curriculum Committee 

2006- Faculty Advisor, Community Pharmacy Special Interest Group 
2010-2011 
2001-2003 

Member, Admissions Committee 

2005-2011 Faculty Advisor, Student National Pharmaceutical Association  
2010-2011 Member, ACPE Curricular Subcommittee 
2009 Member, Search Committee, Pharmaceutical Care Lab Faculty 
2005-2010 Faculty Advisor, NCPA Student Business Plan Competition 
2004-2007 Chair, Community Pharmacy Advisory Committee 
2001-2008 Faculty Advisor, Student Health Action Coalition Outreach  
2001-2008 Faculty Advisor, Operation Diabetes and Immunization 
2007 Member, Search Committee, Pharmaceutical Care Lab Faculty 
2007 Member, Search Committee, Associate Dean 
2007 Chair, Search Committee, Community Pharmacy Faculty 
2002 Member, Search Committee, Pharmaceutical Care Lab Faculty  
  

Division Service 
2008- Member, Writing Club 
2008-2009 Member, Professional Experience Program QA Work Group 

 

INVITED PRESENTATIONS 
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International 
  
Feb 2012 Safety and Efficacy of Commonly Used Diabetes Supplements 

American Diabetes Association Advanced Postgraduate Course, San Francisco, CA 
  
May 2011 Nonprescription Medications & Dietary Supplements in Patients with Diabetes 

American Diabetes Association Clinical Conference on Diabetes, Orlando, FL  
  
Apr 2009 Self-Care and Nonprescription Therapy for Special Populations  

APhA Annual Meeting, San Antonio, TX 
  
Mar 2007 Blood Pressure Monitoring in Community Pharmacy  

APhA Annual Meeting, Atlanta, GA 
  
Mar 2002 Assessment of a Blood Pressure Service in a Community Pharmacy 

APhA Annual Meeting, Philadelphia, PA                          
  

National 
 
Jun 2010 Self-Care in a Changing Health Care Environment 

Self-Care Institute, Washington, DC 
  
Feb 2009 Patient Safety: A Process to Navigate Automated Drug Alerts 

Webinar CE Program 
  
May 2007 Nonprescription Medication: An Update and New Insights for Pharmacists 

Arthur E. Schwarting Pharmacy Practice Symposium, Storrs, CT 
  
Jun 2006 Providing Cardiovascular Risk Assessments in a Community Pharmacy 

Self-Care Institute, Baltimore, MD 
  
Jun 2006 Implications of Clinical and Regulatory Changes Affecting Self-Care 

Self-Care Institute, Baltimore, MD 
  
Apr 2006 OTC Use in Special Populations: Focus on Pediatrics and Pregnancy 

Ohio Pharmacists Association, Columbus, OH 
  
Sep 2003 Determining the Effects of Media Relations on Pharmacists 

Nonprescription Medicines Academy Conference, Cincinnati, OH 
  

State / Local 
  
Aug 2010 Identifying and Preventing Problems in Self-Care 

Pharmacy Practice Seminar, NCAP, Wilmington, NC 
  
 
Jan 2010 
Jun 2009 
Jan 2008 

APhA Pharmacy-Based Immunization Delivery Certificate Training Program 
UNC Eshelman School of Pharmacy, Chapel Hill, NC 
Harris Teeter Pharmacists, Raleigh, NC 
Mutual Drug Independent Pharmacists, Chapel Hill, NC 
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Jun 2007 
Apr 2007 
Mar 2006 
Jul 2005 
Sep 2004 
Sep 2003 

CVS Pharmacists, Charlotte, NC 
CVS Pharmacists, Durham, NC 
Community Care Practice Forum, NCAP, Chapel Hill, NC 
Area Health Education Center, Charlotte, NC 
Pharmacy Practice Seminar, NCAP, Wilmington, NC 
Pharmacy Practice Seminar, NCAP, Wilmington, NC 

  
Oct 2009 Grant Writing 101 

NCAP Annual Convention, RTP, NC 
  
Oct 2009 Health Care Reform and Medication Therapy Management 

UNC Eshelman School of Pharmacy Board of Visitors, Chapel Hill, NC 
  
 
Feb 2010 
Nov 2009 
Sep 2009 

Self-Care and Nonprescription Therapy for Special Populations  
Eastern Area Health Education Center, Greenville, NC 
Wake Area Health Education Center, Raleigh, NC 
Pharmacy Practice Seminar, NCAP, Wilmington, NC 

  
Oct 2008 Controversies in Automated Drug Alerts 

NCAP Annual Convention, RTP, NC 
  
Apr 2008 Explaining the Standard Medicare Part D Benefits 

Carolina Living Legends, Chapel Hill, NC  
  
May 2007 Pharmacotherapy Update – Niches in Community Pharmacy 

Wake Area Health Education Center, Raleigh, NC 
  
Feb 2007 Who Knows the Most about OTC Drugs? 

Moderator, NMA/NASPA Student Pharmacist Self-Care Championship 
Community Care Practice Forum, NCAP, Chapel Hill, NC 

  
 
Apr 2006 

OTC Use in Special Populations: Focus on Pediatrics and Pregnancy 
Wake County Pharmacists Association, RTP, NC 

  
Mar 2006 OTC Drug World – What’s New & What’s Scary? 

Community Care Practice Forum, NCAP, Chapel Hill, NC 
  
Oct 2005 Staying Well with your Medications 

Binkley Baptist Church, Chapel Hill, NC 
  
Sep 2005 What’s New in OTCs? 

Pharmacy Practice Seminar, NCAP, Wilmington, NC 
  
Apr 2005 Advances in Self-Care: OTC Update 

Mountain Area Health Education Center, Asheville, NC 
  
Nov 2004 Opportunities for Pharmacists in Immunization Delivery 

Wilson Medical Regional Hospital, Wilson, NC 
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Nov 2003 Pharmacological Management of Women’s Health Issues 
First Health Moore Regional Hospital, Pinehurst, NC 

  
Sep 2003 Pharmaceutical Care Services in a Community Pharmacy 

Pharmacy Practice Seminar, NCAP, Wilmington, NC 
  
Aug 2003 OTC Updates 

Southern Regional Area Health Education Center, Fayetteville, NC 
  
Oct 2002 Improving Immunization Rates: Opportunity for Pharmacists 

NCAP Annual Convention, Greensboro, NC 
  
Jul 2002 Getting the Most from your Residency: Panel Discussion 

NCAP Residency Leadership Conference, Burlington, NC                            
  
Apr 2002 Collaborative Practice: Reimbursement & the Clinical Pharmacist Practitioner 

Act – Billing for Clinical Services in a Community Pharmacy Setting 
NCAP Winter Meeting, RTP, NC                         

  
Nov 2001 Knowing How and When to Use Nonprescription Medications 

Presented to employees of Blue Cross Blue Shield, Chapel Hill, NC                         
  
Aug 2001 Menopause and its Consequences: Pharmaceutical Care Concerns 

Eastern Area Health Education Center, Wilson, NC                          
  
Apr 2001 Developing a Diabetes Education Program in a Community Setting  

Durham-Orange County Pharmacist Association, Durham, NC                       
  
Apr 2001 Evaluation of a Diabetes Self-Management Program in a Community Setting 

Southeastern Residency Conference, Athens, GA 
  
Mar 2001 Complications of Diabetes: Prevention and Management of Depression 

CE Seminar for Pharmacists and Nurses, Roanoke Rapids, NC                    
  
Mar 2001 Devices Used in Asthma Monitoring and Management 

NCAP Winter Meeting, Greensboro, NC 
  
Apr 1998 Developing a More Effective Program to Document Pharmacist Interventions 

Eastern States Residency Conference, Baltimore, MD 
  

MEDIA APPEARANCES 

 
  
2012 Common OTC Medications 

Print Interview, Men’s Health Magazine 
  
2011 Manage Your Diabetes with Your Pharmacist  

Live and taped satellite media and radio tour, 23 media outlets 
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2011 Pharmacists' Guide to Over-the-Counter Remedies 
Print Interview, NBC iVillage 

  
2011 Things to Know When Filling a Prescription 

Print Interview, First for Women Magazine  
  
2011 Pharmacists Pick Top OTC Remedies for Allergies 

Live Radio Interviews, 5 media outlets 
  
2009 Antihistamines and Alertness in the Body 

Lead event for health reporters 
  
2009 Relative Drowsiness of Antihistamines 

Blogger event for health reporters 
  
2008 Drug Store Indecisions 

Live and taped satellite media and radio tour, 21 media outlets 
  
2008 Thomasville pharmacist travels the world to study healing methods 

Print Interview, Greensboro News Record 
  
2007 Generic Pricing of Medications 

Taped interview, NBC Universal TV 
  
2007 Look for Better Deals to Avoid Medicare's Coverage Gap 

Taped Interview, WRAL TV 
  
2006 Armed and Ready for Cough and Cold Season 

Live and taped satellite media and radio tour, 15 media outlets 
  
2006 COX II inhibitors and cardiovascular risk 

Taped interview, NBC Universal TV 
  
2006 Coping with Asthma and Allergies 

Live and taped satellite media and radio tour, 19 media outlets 
  
2006 Traveler’s Guide to the Common Cold 

Video News Release 
  
2006 Picking the Right Cold Medicine 

Print Interview, Life Magazine 
  
2006 The smart traveler’s healthy vacation checklist 

Print Interview, Prevention Magazine: 
  
2005 Surviving Flu and Cold this Holiday Season 

Live and taped satellite media and radio tour, 29 media outlets 
  
2005 Accidental Acetaminophen Poisoning and Acute Liver Failure 
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Taped interview, NBC Universal TV 
  
2004 North Carolina Pharmacists Tackle Polypharmacy 

Print Interview, Drug Topics 
  
2003 Self-Care for Heartburn 

Taped Interview, WRAL TV 
  
2001 Kerr Pushes Boundaries of Patient Care 

Print Interview, Drug Store News 
 
 

LICENSURE 

 
 

North Carolina  # 14644 
Connecticut  # 8792 
New Jersey  # 28RI02596000 
 

REFERENCES, PORTFOLIOS OF TEACHING AND PATIENT CARE ACTIVITIES 
AVAILABLE UPON REQUEST 


